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INEKTPOHHBENNATEXMH

JloroBop npeaocTaBJjieHus ycayru « AHTepHeT-I9KBalipuHI»
(penakuus ot 14.03.2025r1)

COBOKYIHOCTh TEKCTa HACTOSIIETO JOTOBOpa C MpHUIOKeHUsMHU, Tapudamu, JOKyMEHTaMU U
dbopmamu, pa3MeIIeHHBIME Ha oduruanbHOM caifite OOmiecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
HebGankoBckasi KpeauTHass oOpraHu3anusi «JJEKTPOHHBIC IulaTexm» www.el-plat.ru, sBisercs
nyOnm4HO# odepToii mpenocraBienus ycinyru « MaTepHeT-3kBalipunry (nanee — Ogepra) ObmecTBa ¢
OTpaHHYEHHOM OTBETCTBEHHOCThI0O HebaHKOBCKast KpeAuTHAsE OpraHu3aius « JJIEKTPOHHBIE TIIATEXM»
(cokpamennoe HaumenoBanne OOO HKO «3JIIIJIAT», naumenoBanue go 15.01.2025r. — OOO
[THKO «O3JIITJIAT»), umenyemoro B panbHewmeMm «KpemutHas opranuzamus» win «KOy», ms
J000ro  IOPUAMYECKOTO JIMLA, WHIMBUAYaJbHOTO MpeaNpUHUMATENS, (PU3UYECKOro JIMIA,
3aHHUMAIOIIETOCs B YCTAHOBJIIGHHOM 3aKOHOJAaTeNnbCcTBOM Poccuiickoit denepanuu mopsiake 4yacTHON
MPAKTUKOM, TUO0 (PU3UYECKOro JUIla, MPUMEHSIONIETO CIESIHAILHBIN HAIOTOBBIN pexuM «Hamor Ha
npodecCHOHANBHBIN JT0X0/A», UMEHYyeMOoro B nanbHeiiieMm «KimeHT», KOTopoe MpUMET HaCTOSIIee
IpeJUI0KEHNE HaJIeKaIMM 00pa3oM, Ha YKa3aHHbBIX HUXKE YCIOBHUSX.

Hacrosimass penaknust siBisiercss HoBoil pemakumeit [lyOmumunoit Odeprsr OOO ITHKO
«QJITIAT» «/loroBop npeaocTtaBieHus yciyru «IHTepHEeT-9KBapUHT».

1. OnpenesieHusi u o01IMeE NMOJIOKEHUS.

CTOpoHBI cornamamTcs, 4To yrnorpedisemble B JloroBope TEpMUHBI UMEIOT 3HaYEHHE U OyAyT
TOJIKOBaTbC B COOTBETCTBUM C TNPUBEACHHBIMH B HACTOAIIEM IIyHKT€ HWXKE 10 TEKCTy
onpezaeneHussMu. MHbple BcTpewarommecs B TekcTe JloroBopa TEpMUHBI HMMEIOT 3HA4€HHE B
COOTBETCTBUH C OOIIECTTPUHATHIM TOJIKOBAHUEM.

ABTOpM3auMA - pa3pelleHue, mnpefocraBisieMoe baHkoM-3MUTEeHTOM A mpoBeneHus Onepauuu
OTUIATHI, TO €CTh BhIJIa4a MOATBEPXKICHUS TapaHTUH oruiatel ToBapoB, mpuoOperaeMbix Jlepkarenem
baHKOBCKOIi KapThl B X0JI¢ KOHKPETHO OMepaluu.

bBankoBckasi kapTra - pacyeTHas Kapra, NpeIHA3HAYCHHAs Ui COBEPIICHUS OIlepanuil ee
JiepKaTesieM B MpeliesaX yCTaHOBICHHON KPEeIWTHOW opraHu3alueil - SMUTEHTOM CYMMBI JICHEXHBIX
CpencTB (PacxXoJHOTO JIMMUTA), PACUETHI 10 KOTOPOUW OCYIIECTBISIOTCS 3a CUET JCHEKHBIX CPEICTB
JeprKaTels, HaXOSAIIUXCS Ha ero OaHKOBCKOM CUeTe, UM KPETUTHBIX CPEICTB.

Bo3melenne — JICHEKHBIC CPEJICTBA B POCCHICKUX PyOIIsax, mojiexamue nepeoay KO B monb3y
Knuenrta B mopsake W Ha YCIOBHUSX, YCTaHOBJICHHBIX [loroBOpoM MO pEKBU3UTAM, yKa3aHHBIM B
3asBICHUMN.

JloroBop npejocraBieHus yoiyru « IHTepHeT-3KBaUPUHI» ([JoroBop) - COBOKYIMHOCTh HACTOSIIIEH
Odeptel 1 HaIekKammMm obpa3zoMm odopmiieHHOr0 © ToamucaHHoro KimenTtom 3asBicHHS C
orMeTKaMu 1 noanucko KO.

Hep:katesb bankoBckoii kaptbl/Baagesnen 6ankoBckoro cuera (Ilnarenbmmk) — Qusnyueckoe
JMIO - Bhajaenen baHKOBCKOW KapThl (YTO MOATBEPXKAACTCS HAJIMYUMEM ero (paMuimu ¥ MMEHH Ha
JULEBOI cTopoHe BaHKOBCKOM KapThl M/MIM MOAIMUCH Ha 0OOpOTHOH cTopoHe baHKOBCKOM KapThl)
u/wm  Biajenel; OaHKOBCKOTO CdYeTa, sBIISIONIeecs IMojiydyarteiaeM ToBapa, IperoCTaBIsIeMOTO
Knmuentom mno gorosopy c¢ Ilmatenbmukom, ¥ HUCHOJNB3YIOIIEE PEKBU3UTBI baHKOBCKOM
kapTel/SberPayOnline/Mir Pay B kadecTBe HMHCTpyMeHTa (CpeiacTBa) O€3HAJIMYHBIX PAcUeTOB Ha
OCHOBAHMU JIOTOBOpaA € KPeIUTHOHN opranu3anuei (6aHkoM, baHkoM-3MUTEHTOM)

HNHTepHeT-Marasu - nporpaMMHO-aIapaTHeI KoMIUIEKC KilmeHTa, HMEIONUN YHUKAIbHBIA aIpec
B cetn MHTepHet (URL), nnu npunoxenue Kinenra (mporpamMmHoe o0ecriedeHne), yCTaHaBIMBaeMoe
Ha MOOWIBHBINA TeneoH (WM WHOE MOOWIIEHOE YCTPOHCTBO), OOCCIICUMBAIONIUE TPEJCTABICHUC B
cetn MnTepHet cBenenuit o ToBapax KimenTa m nossosstromue [InaTenpnimkaM oCyIEeCTBIATh Yepes
CepBuc omnatel KO, uHTErpHpoBaHHBI B NporpaMMHO-annapaTHeld koMmiuiekc Kiumenta B cetn



WutepHer wnu B npwioxkeHue Kimenrta, Oe3HanuuHyro oruiaty mnpuobperaemoro ToBapa ¢
HCIIOJIb30BaHNEM peKkBU3NTOB bankoBckoit kapTel/SberPayOnline/Mir Pay.

HNuTtepHer-3xBaiipunr — npepocrasieHne KO Yenyr Knmenrty, ocymecTBistonieMy NpUueM OILIAThI
3a Tosapel B MuTepHer-mMarazune. Omutatra ToBapoB B MHTepHET-3KBallpUHIE OCYIIECTBISETCSA C
UCIIO0JIb30BaHUEM pekBU3NTOB bankoBckoii kapTel/SberPayOnline/Mir Pay.

Nudopmanuonnpiii o0Men — oomen uHpopMmanumeit (mpueM, o6paboTka U BbAada WH(OpMALINN)
mexny Knuentom u KO 1o 3aiuineHHbIM KaHanaM CBSI3H B PEKHME «3aIllpoCc-0TBET» B COOTBETCTBUU
C TEXHUYECKHUMHU MPOTOKOIAMH.

Homep kapThl - nieHTHGUIHPYIOMNK OaHKOBCKYIO KapTy HOMEp JUIMHOHU 10 19-TH cUMBOIIOB.
Onepanust (Onepanun) — od1ee onpeaeseHre, BKIIOYAIOIIEe B ce0s CIEYIONINe BUIBI OTIEPAIIHA:
Onepannto ormtartel, Onepanuo 0TMEHBI o1u1aThl, Onepanuto Bo3BpaTa. Onepanyy OCyIECTBISIFOTCS B
poccuiickux pyosix mo Tepputopun Poccuiickoit deneparun.

Onepauusi onsiatel — (puHAHCOBas omnepauus 1Mo oriare ToBapoB ¢ UCIONBb30BAaHUEM PEKBU3UTOB
bankosckoii kapTel/SberPayOnline/Mir Pay B IHTepHeT-mMarazune ¢ npoBeieHuEM ABTOpU3ALIUH.
Omnepauusi 0TMeHbI OIJIAThI — (UHAHCOBAs ONepalys, coBepliaeMas B CBA3M C (DaKTOM OTKasa
[Inarenpmuka OT MNPOU3BEACHHOIO IUIaTeka, WHUIUMUpoBaHHas KiumenTtoMm, B paMkax paHee
coepuieHHON Omnepanuu omiatel. Cymma Onepaniuy OTMEHBI OIUIATHI HE TOJDKHA MIPEBBILIATh CYMMY
Onepanuu omiatel. Onepanys OTMEHb BO3MOKHA TOJIBKO B TeueHue padouero qHs Onepanuu onjaaTsl
Ha ocHOBaHUM 3asBieHuss Knuenra o0 ormene Omneparmu omnatsl o gopme (Ilpuioxenue Ne 3
Odepre), pazmenienHoit Ha opunmansHoM caiite KO mo aapecy: www.el-plat.ru.

Omnepauusi Bo3BpaTa — onepauus Bo3Bpata ToBapa (oTkaza oT yciyru), opopmisiemas Kiarenrom
npu Bo3Bpare ToBapoB/OTKaze OT YCIyr WM ero/e€ 4YacTd, OIUIAYEHHONM C MCHOJIb30BaHUEM
pexBu3uToB bankoBckoil kaptel/SberPayOnline/Mir Pay, crneacTtBuemM KOTOpOil siBiseTCs BO3BpAaT
ormayeHHoM [Inarenpimukom cymmsl Kitmentowm [lnarensimuky.

Ilepeyenr noxkymenToB u cBeneHuii (Ilepeyenn) —  yrBepknennsli KO  mepeuens
JIOKYMEHTOB/CBEJICHUH, HEOOXOAMMBIX s  TpoBeaeHus uaeHTuukauuu KnmeHra, ero
npejcTaBuTeNel,  BbIroompuoOperatenet U OeHeduuumapHbIX  BhajgenblieB  Kimera,

MIPEIOCTaBIIAEMBIX I 3aKitoueHus JloroBopa uiu oOHOBIIEHUS WACHTU(PUKAIIMOHHON HHpOpMaIK O
Knuenre, mnpencrasurensx Kimenrta, OeHeduimapHbIX BIaAebIaXx, BBITOJONpPUOOpETATENIX B
COOTBETCTBUM C TpeOOBaHUSAMHU 3aKoHOJaTenbcTBa Poccuiickoit @enepanuu. Ilepedenb JOKyMEHTOB
yka3aH B IIpuioxenun Ne S k Odepre.

Inare:xxnas cucrema (IIC) — mmarexnas cucrema «Buza»y (OOO «Ilmarexxnas cucrema «Buzay),
«MactepKapa» (OO0 «MacrepKapa»), «Mup» (AO «HCIIK»), UnionPay (UnionPay International
Co., Ltd.).

Inarenpmuk — 3akoHHBIM Jlepkarens bankoBckoil kapTel/Brnagenerr OaHKOBCKOTO —cuera,
OCYIIECTBIISIONMMKA  OorylaTy ToBapa C HCHOJIB30BAHMEM PEKBU3UTOB bBaHKOBCKOW  KapThl/
SberPayOnline/ Mir Pay npu ocyiectBiennu nokynku ToBapa B UHTepHeT-Marasuse.

I[IpaBuna IIC - HOpMmBbI, mpaBwia W TpeboBaHMs, ompeneisemble W ycraHaBinuBaemblie [IC, B
coorBercTBUM ¢ KoTopbiMH KO ocymectBiaster OOpaborky Omnepanuii, a Takxke 00pabOTKy
Chargeback.

Peectp Onepanmii (Peectp) — popmupyemsiii KinrentoMm npu He0oOXOAMMOCTH, a TaKKe 10 3arpocy
KO mnocpencteom mporpammuoro obOecriedenusi Kimenra mnepedeHb Bcex oOpabotanHbix KO
Omnepanuii ¢ ykazaHHEM CyMM 3a KaXIblid KaJleHJapHbIM JeHb (WIM JHU, B ciiyyae eciu Peectp
Onepauuii popmMupyeTcst 32 HECKOJIBKO BbIXOJHBIX/HEpaboUYnX npa3aHuuHbIX nHei). @opmar Peectpa
cornacoBbiBaeTcsi CTOPOHAMHU AOMOJHUTENBHO.

CepBuc omiarbl - anmapaTHoO-TporpaMMHbIii komruiekc KO, mpemHasHaueHHBINH NJI COBEPIICHUS
Onepaunii  omnatel  4yepe3  MHTEpHET C  HCIOJIB30BAHMEM  PEKBU3UTOB  bBaHKOBCKOM
kapThl/SberPayOnline/ Mir Pay.

Cucrema D10 - cucremMa »3IEKTPOHHOTO JOKyMeHTooOopoTa (manmee - 3J10), B KoTopoi
UCIIONIb3YETCSl yCUJIEHHAas KBaIW(UIMPOBAHHASI AJIEKTPOHHAs MOANUCH MO0 HWHas 3JIEKTPOHHAs
HOJMNKCh, COOTBETCTBYIOWIas TpeboBaHusM DenepanbHoro 3akoHa Ne 63-03 «OO6 37eKTpOHHOM
nonnucu» ot 06.04.2011r. u geiicTByroemMy 3akoHo1aTenbcTBY PD B cdepe 3meKTpoHHOM nmoamnucy,



KOTOpass B DJICKTPOHHOM JOKYMCHTC pPaBHO3Ha4YHA CO6CTB€‘HHOpy‘-IHOI71 noAnucru Ha JOKYMCHTC,
COCTaBJICHHOM Ha 6YMEDKHOM HOCHUTCJIC U 3aBE€PCHHOM II€YAThIO.

Mir Pay - matexxHoe npuIoXKeHHe IaTexxHoi cuctembl «Mupy (npaBoobnanatens - AO «HCIIK),
no3BosisAoniee Ilnarenpiuky coBepuiaTh O€CKOHTaKTHYIO OIUIaTy TOBAPOB M YCIYT IOCPEICTBOM
0aHKOBCKUX KapT «Mup» 6e3 ux (pu3n4ecKoro UCIoIb30BaHUs C IOMOIIbI0 MOOMIIBHBIX YCTPOMCTB, a
TaKk)ke B OHJIalH Mara3uHax 1o kHomke «Omnatuts Mir Payy.

SberPayOnline - cepuc IIAO Co6epbank (MHH 7707083893), mno3Bomstomuii KineHnty
npenocTaBiATh [lmaTensmmkaM BO3MOYKHOCTh COBeplIeHHs B aapec Takoro Kmmenta Omneparmit
OIJIaThI C UCMIONIb30BaHUEM 00o3HaueHus «SberPay» B IHTepHeT-mMarazune Kimenra myrem nepexona
[TnaTenpmukom B Coepbank OHmaiiH.

CoOepOank OHJaliH — aBTOMaTH3MPOBAHHAS 3aIIMIICHHAs CHUCTEMa JUCTAaHIIMOHHOTO OaHKOBCKOTO
obcmyxuBanus Jlepxartens bankoBckoil kapTel/Bnanenpiia 6aHKOBCKOTO cueTa C HCIOIh30BaHUEM
MobunsHOTrO puinoxxenus ais [epxarens bankoBckoit kapTsl/Bnanenblia 6aHKOBCKOTO cUeTa.
ToBap - ToBap, paboTa, yciyra, pe3yJbTaT HHTEJUIEKTYalbHOW JESTEbHOCTH, OTHOCSIIHMECS K
KaTeropuy, yKa3aHHON B 3asBJICHMH, peanu3yemble KIMEHTOM OT CBOEro MMEHM (MIU OT MMEHU
TPEThETO JHIIa HAa OCHOBAaHMM 3aKiOueHHOro KilMeHTOM U TpeThUM JUIIOM JOrOBOpa) uepes
WHuTepHeT-MarasyH 1 omiaunBaeMble yepe3 CepBuUC OIIaThl.

Tapugmnr - noxkyment KO, ycraHaBimmMBaromui pasmep BO3HATPAXKICHHS 3a OKa3bIBAEMbIE YCIIYTH.
VYcranasnmuBarorcsi KO B 0OZHOCTOPOHHEM MOPAJKE U SABISAIOTCA HEOThEMIIEMOW yacTbio Jlorosopa.
Pazmemensr Ha opunnansaom caiite KO B cetn MHTEpHET 10 anpecy: www.el-plat.ru.

Yeayra «WuTepHer-3kBaiipunr» (Yeayra) — yciyra 1o OpraHu3alud  MH(QOPMalUMOHHO-
TEXHOJIOTMYECKOTO  B3aUMOJCWMCTBUS  MEXJYy  YYACTHHUKAMH  pacyeToB IPU  COBEPUICHUHU
[Tnarenpmmkamu  Onepauuii omnatel B VHTepHeT-marasMHax M OCYLIECTBJIEHHUE pPacueToB 11O
npoBeaeHHbIM OmnepanusM (B T.4. o nepeBony Knuenty Bosmemenus nmo OnepauusM OIUIAThI),
okasbiBaemasi KO Knuenty Ha ocHoBaHuu [lorosopa.

IvmuteHT (BaHK-3OMHMTEHT) - KpeauTHas OpraHu3alMs, OCYIIECTBISIOMAs SMUCCHIO BaHKOBCKHX
KapT.

3D-Secure-ayreHTH(PMKANUsA - TIPOLEAYPA, TO3BOJSIOMIAS IPOBEPUTH MPABOMEPHOCTh COBEPIICHMS
Onepaunn omnarsl B ceTd VHTepHeT no baHKOBCKMM KapTaMm IOCPEIACTBOM JOIOJHUTEIBHON
uaeHtuduxamnuu [epxxarens baHKkoBCKoO KapThl B peKUMe PEabHOTO BPEMEHHU.

Chargeback — ¢unancosas onepanus, popmupyemas BaHKOM-3MUTEHTOM, 1O 3aABICHUIO/TIPETEH3UN
[InaTenspmuka B cBsi3u ¢ HecoryacueM [lmarensmyka ¢ paHee npoBeneHHOM Omnepanuen oruiaTel, U
HarnpasiseMas banky-skBaiiepy B (hopmaTe U ciocoOoM, yCTaHOBJIEHHBIM [IpaBunamu.

2. 3akuouenue JloroBopa u npeamer Jlorosopa.

2.1. Hapmnmexammm akmentoMm Hactosmed OdepTsl B COOTBETCTBMU CO cTarbedl 438
I'paxxnanckoro Kognekca Poccuiickont ®eneparun (manee - 'K P®) sBisgercs npenocraBieHHUe
Knuentom Hamnexammm o0pa3oM 3allOJTHEHHOTO W MOAMMCAHHOTO 3asBieHus o0 akmente OdepTsi,
coctapiieHHoro o gopme Ipuiaoxenus Ne 2 k Odepre (nanee - 3asBieHue), a TAKKE HEOOXOAUMBIX
Tt 3akiroueHus JloroBopa qokyMeHTOB B cooTBeTcTBUU C [lepeunem (Ilpuioxkenue Ne S k Odepre).

KO npuHuMaeT peiiieHHe 0 3ak/aroueHnd ¢ Kmenrom [loroBopa He no3gHee 10 pabounx aHel ¢
JlaThl TIpefiocTaB/ieHuss KMeHTOM IMOAIMMCAHHOTO 3asiBIeHUs U BCeX HeOOXOAUMBIX JOKYMEHTOB B
cooTBeTCTBUU C [lepeunem.

ITonteBepxknennem npunsatua KO 3asBinenns, nokymentoB KimeHnra u 3axmrodenus Jlorosopa
ABIIIIOTCS OTMETKH, CIEJIaHHBbIE B crienuanabHoM pasaene 3assiaeHus «Otmerku KO», noanucaHHbie
ynosHoMo4eHHbIM Jinom KO.

Haroit 3akmtouenus JloroBopa sBasiercss aara, ykazanHas KO B cnenuanbHOM paszene
3asBienus «Otmerku KO».

CoBokynHOCTh HacTosmet OdepThl 1 HaameKamM 00pazoM 0HOPMICHHOTO U MOAMUCAHHOTO
Knurentom 3asiBieHns COCTaBIAIOT 3akiatodeHHbI Mexay Knuentom m KO nmoroBop npenocTaBiieHUs
yciyru «HTepHeT-3kBaiipuHr» (nanee - Jlorosop).


http://www.el-plat.ru/

2.2. KNMeHT NpUHUMAET 3a MPENOCTABISIEMBIE UM OT CBOETO UMEHHM WM OT UMEHH TPETHEro
JUIla Ha OCHOBAaHUM 3aKIIOYEHHOTO Mexay KimeHtomM M TpeTbuM JHIIOM JoroBopa Toapbl
Oe3HaJMYHYIO0 OIUIaTy C HUCHOJIb30BaHMEeM pekBU3UTOB bankoBckux kapr MASTERCARD, VISA,
MUP, UnionPay, SberPayOnline (mpu nHammuumu y KO cootBeTcTBytoijero porosopa c ITAO
Cbepbank), Mir Pay, a KO 3a Bo3HarpaxaeHue okxaszpiBaeT Kimenty VYciyry - ocyliecTBiseT
opraHuzalio U obecrieurBaeT WH(POPMALMOHHO-TEXHOJIOTUUECKOe  B3aUMOJIeHCTBUE  MeXIy
y4aCTHUKaM{ pacyeToB Npu coBepiieHny Ilnarensipukamy Onepanuit B VIHTepHeT-MarasuHax,
OCYILeCTB/ISIET pacyeTbl MO IpoBeJeHHbIM OrnepauussM (B TOM 4YMC/le OCYLIEeCTBIsIeT IePeBOJ
Bo3memenus KiveHTy) B mopsiike, CPOKM M Ha YCJIOBMSX, OIpefie/ieHHbIX J[loroBopoM, W B
coorBetcTBUM C [IpaBunamu I1C.

2.3. CTopoHBI COIIAalIarTCsl, YTO NCTOYHUKOM TIPABOBOI0 pPeryMpoBaHusi OTHOIIeHWH CTOpPOH
B paMKax [loroBopa siBisieTcsl [eMCTBYHOLee 3aKoHOoZaTesnbCTBO Poccuiickor ®epepaumm, I1paBuna
I[1C, a Takxe oObIYau ZieIoBOro 060poTa.

CTOpoHBI COrJamIaloTCs, YTO B CiIy4ae HECOOTBETCTBHUSI MEXKIY JIIOOBIMH TOJOKEHUSIMU
Jorosopa u [IpaBunamu, npenMyIecTBEHHY0 crily uMetoT [IpaBuina.

JIroOble ycnoBus U mojoxeHus JloroBopa, KoTopsle npotuBopedar nojoxenusm I[Ipasun I1C
(kak NEeHCTBYIOIMIMX B MOMEHT 3akitodeHust JloroBopa, Tak W BBEACHHBIX B OyIyllleM) HE MMEIOT
IOPUJINYECKOM CHIIBI U JJOJKHBI OBITh H3MEHEHBI B COOTBETCTBHHU C 3TUMHU [IpaBunamu.

2.4. Onepanust OTMEHBI omIaThl ocymiecTsisiercs KO UCKIIIOUYUTETBHO B TEYEHHE pab0overo JHs
Onepanuu oriatel Ha ocHoBaHUM 3asBiieHus: Knnenra, cocrasiennoro no ¢gopme KO (Ilpuioxenue
Ne 3 k Odepre), pazmeniennoi Ha odurmanpHoM caiite KO www.el-plat.ru u manpaBnennoro B KO
0 aJIpecy AEKTPOHHOU mouTkl help@el-plat.ru, mpu Hammuuu Bo3mMoxHOCTH Y KO HCIOMHUTE Takoe
3asBrenne Kimnenra B Teuenue padodero qus Oneparuu oriarhl.

2.5. Omepanusi Bo3BpaTa OIUIaueHHBIX [lMaTenabIiuKoOM JEHEKHBIX CPECTB OCYLIECTBIIAETCS
Knuentom 6e3 yuactust KO, 3a uckiitoueHueM citydaes, COriacoBaHHbIX CTOpOHaAMU JOMOIHUTEIBHO.

3. IIpaBa u odsizannocTu Kimenra
3.1. KuameHT nMeeT nmpaBo:

3.1.1. Tpe6oBats ot KO mepeBoxga Bo3memenus 3a Beruerom Bo3HarpaxaeHusi KO B cpokw,
yCcTaHOBIIEHHbIE B pa3zaeine 5 OdepTsl.

3.1.2.3anpammuBate u nosnydats y KO paspicHeHus no nopsaky nposeneHus Onepauuii u
OCYILECTBIIEHHS pacueToB 1o Jlorosopy.

3.1.3.Tlonygats ot KO HEoOX01umMyt0o HHPOPMALIMIO M HHCTPYKIMH JUIs HacTpoiku MHTEepHeT-
DKBaWpHUHIA.

3.1.4.B Teuenue pabouero nus Onepauuu omarsl HanpaBuTh B KO 1o aznpecy 371eKTpOHHOM
noutsl help@el-plat.ru 3asBnenus 00 ormene Omepanmu OIUIATHI, COCTABIEHHOTO TO (hopme
(ITpuioxkenue Ne 3 k Odepre), pazmenieHHoi Ha odurranbHoM caiite KO www.el-plat.ru.

3.2. KumeHr o0s3yercs:

3.2.1.06ecneunTh pazMmerienue Ha caiite MaTepHer-marazuna norotunos [1C u undopmarum,
yKa3bIBarolIeu, 4To Ha caite MHTepHeT-maraznHa Knuenra onata ToBapoB MOXKET OCYIIECTBIISITHCA
C MCNOJIb30BaHNEM baHKOBCKUX KapT.

3.2.2.YcraHaBiauBaTh CTOMMOCTh TOBapoB NpH MX OIUIATE C HCIOJIB30BAaHUEM DPEKBU3UTOB
bankoBckux kapt/ SberPayOnline/ Mir Pay Ha ypoBHEe HE BBIIIE, Y€M CTOMMOCTh AHAJIOTHYHBIX
ToBapoB npu UX OIJIaTe C HMCIOJB30BaHUEM JAPYTHX CHOCOOOB IaTexa (HATUYHBIMU JCHEKHBIMH
cpeacTBamMu, O€3HATMYHBIM TIEPEBOJIOM U T.I1.).

3.2.3. Tlpunumats Kk orutatre pekBu3uTHl bankoBckux kapt/ SberPayOnline/ Mir Pay Toibpko 3a
Te ToBapsel, KOTOpPBIE COOTBETCTBYIOT BUY(aM) AESITEIBHOCTH, YKa3aHHOMY(bIM) B 3asIBJICHUH.

3.2.4. B nucbMeHHOM BHJIE B cBOOOIHOH (popme nuHpopmupoBats KO 000 Bcex M3MEHEHUSX,
CBSI3aHHBIX C HAWMEHOBAHWEM, OPTraHU3AIMOHHO-TPaBOBOW (opmoii, OAHKOBCKUMH pPEKBU3UTAMH,
aapecamu, TtenedoHamu, (pakcamu, SNEKTPOHHOW IMOYTOM, 00 W3MEHEHMM BHUJAA JEATEIBHOCTH U
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yKa3aHHbBIX B JloroBope cBeieHui U apyroi panee npeaoctaBieHHoi KO undopmanuu, B TeueHue 3
(Tpex) pabouux THEH, CIeAyIOUUX 3a JHEM (aKkTuuecKoro ux usmeHenus. [Ipu Hanuuuu norpedHOCTH
MOJIKJIFOUEHUST JIONOTHUTENBHBIX afpecoB caitoB MutepHer-marasunoB (URL) wampaBnste B KO
MMMCBMEHHOE 3asBJICHUE B CBOOOIHOM (hopme.

3.2.5. Bemonnate HeoOxoauMmble HacTpoiiku CepBHca OIIaThl JIsl BOSMOXXHOCTH MpHeMa K
oryare pekBU3UTOB bankoBckux kapt/ SberPayOnline/ Mir Pay B cOOTBETCTBUM € IIPEAOCTABICHHBIMU
KO HncTpyKkuusamu.

3.2.6. VYmiauuBath KO Bo3Harpaxaenue cornacHo Tapudam u nyHkTy 5.1. OdepTsl.

3.2.7. OcyuiecTBisiTh XpaHEHHE B TEUCHHUE CpPOKa JeicTBUA JloroBopa, a Takke B T€UEHHE 3
(Tpex) JeT mocie ero MmpeKpalleHus U MPeAOoCTaBIATh MO0 MUCbMEeHHOMY 3ampocy KO B Tedyenue 3
(Tpex) pabouux [HEH, CIEAYIOIUX 3a JHEM IOJyYeHHUs YKa3aHHOTO 3amlpoca, CIeAYIOUIYIO
UHPOPMALIUIO (JIOKYMEHTBHI):

3.2.7.1. Undopmanmio, ykazaHuyto [lnaTenpmukom npu ucnoib3oBanuu CepBuca OIUIaThI;

3.2.7.2. [ary coBepuieHus omiatsl ToBapa, naty nepenaun ToBapa moiayyaresro;

3.2.7.3. Anpec u ®.1N.0. nonyuarens Toapa;

3.2.7.4. Cymmy Onepanuu omiathbl;

3.2.7.5. Howmep 3aka3a (1/uinu TpaH3aKIINH);

3.2.7.6. Onucanue ToBapoB, nproOpeTeHHBIX [lepxkaTtenem baHKOBCKOM KapThl;

3.2.7.7. Konuro 3JeKTPOHHOTO YeKa, OTIpaBJIeHHOTO JepkaTelto Mociie oIIaThl 3aKasa;

3.2.7.8. Konuu (opuruHagel) JOKyMEHTOB, HOJATBEPKIAIOMIMUX (PAKT OTIPABKH, MOTYyUCHHS
Hepxxarenem kaptel ToBapos;

3.2.7.9. UHbple MTOKYMEHTHI W TOSICHEHUS, TOATBEepKaatomue (axkt copepiieHus Omepanuu
OIUIaThl U YTOYHSIOLIUE €€ JeTallu;

3.2.7.10. IlpuunHBI OTKa3a OT OIUIATHI M BO3BpaTa JCHEXKHBIX CPEICTB IIPU OTKa3ze Jlepxarens
bankoBckoi kapThel 0T Onepanny OIUIaTHlI.

B cinyuae, ecnu KnueHTOoM He mpeaocTaBlieHbl 10 NMUCbMEHHOMY 3amnpocy KO aoKyMeHTHI,
noATBepKaromue npenocrasienue Tosapa Ilmarensimuky u  o3HakomuieHue IDmarenbmuka c
ycioBusMU nipenoctasieHus Tosapa, mubo Knuenrtom He noaTrBepxaeH (paxt coBepuienus Onepanuu,
Chargeback  mpusHaercss oOocHoBaHHbIM. O3Hakomiienue Ilmarenpika ¢ YCIOBUSMH
npenocrasiieHuss ToBapa MOXKET OCYHIECTBIATBCA B 3iIeKTpoHHOM Buzae. Cormacue Ilnmartenpmimka c
YCIOBUSIMHU IIpeNOCTaBJIeHUsT ToBapa OCYILIECTBISAETCA IOCPEACTBOM IIPOCTABICHUS OTMETKHA B
COOTBETCTBYIOIIMX MOJSAX HA 3KpaHHBIX (hopmax MHTepHeT-MarasuHa, 00a3aTeNbHbIX JJIs 3al0THEHUS
U MOXET MoATBepxkaaThcsi KiMEeHTOM myTeM MpeaoCTaBlICHHUsS pacledaToKk OHKPaHHBIX (QopM
WNHTepHeT-MarasuHa.

3.2.8. HckmounTh BO3MOXHOCTh XpaHEHUS, HAKOTUICHHUS W WCIIOIB30BaHUS JTIOOBIX JaHHBIX
baHKOBCKHX KapT, B YaCTHOCTH cpoka JieiicTBus, cekpetHoro koga CVV2 / CVC2 u nonHoro Homepa
KapThl.

3.2.9. HesamenmmutenpbHo wuHpoOopMupoBaTh KO 000 Bcex chaydasx KOMIIPOMETAIUH
PEKBU3UTOB BaHKOBCKUX KapT W/WiK cBeAeHMI 0 [lmaTenbiukax, cTaBIIMX U3BECTHRIMU KiHeHTy.

3.2.10. Cobmronats TpeGOBaHus, peaAbsIBIsIeMble K 0opMIIeHHIO caiiTa IHTepHeT-Mara3uHa u
pabote Cepsuca omnatsl ([Ipuioxenune Ne 1 x Odepre).

3.2.11. IIpousBectu HEOOXOAMMBIE ACHCTBUSA ISl HHGOPMAIIMOHHOTO OOMEHa.

3.2.12. [lpenocrapnsate  [lnatenpumky gokymMeHT (dek) mno Omnepanuu — Omjiatel ¢
UCIIOJIb30BaHUEM PeKBU3UTOB bankoBckoi kapThl/SberPayOnline/ Mir Pay B 3mekTpoHHOM BHJE
crocoboMm, coranacoBaHHbIM ¢ [lmaTenpumrom.

3.2.13. He pasrnamare u obecrnieunts Oe3onacHoe xpaHeHue ceeaeHuii o KO, [Tnarenpmukax,
CTaBIIMX W3BECTHHIMU KIMEHTy B pe3ylbTaTe BBINOTHEHHS yclnoBuil JloroBopa, B TOM 4HCIE
COXPAHHOCTD U 3aIIUTYy MNEPCOHAIBHBIX JAaHHBIX HJ'IaTeJ'H)HH/IKOB B IIponecce OCbOpMJ'IeHI/ISI IMOKYIIKHM Ha
caiite IHTepHeT-MarasuHa, B COOTBETCTBUHU C TPEOOBAHUSAMH JICHCTBYIOIIETO 3aKOHOAaTeIbcTBa PD.



3.2.14. CaMOCTOATENbHO ¥ 3a CBOMl cuUeT OO0ecHeuuTh HAIWYUE KAHAJIOB CBI3U U
MPOrPaMMHOTO  OOCCIICUeHUs,  HEOOXOJMMBIX  JUIS  OCYIISCTBJICHHUS  WH(POPMAIMOHHOTO
B3anmMoeiicTBus Mexxay Knuentom u KO B niensix uconsenwus ycinosuid JloroBopa.

3.2.15. O6ecrieunth 6€30MAaCHOCTh CBOMX MH(OPMALMOHHBIX pecypcoB B ceTu MHTepHET oT
BHEUIHMX U BHYTPEHHMX yrpo3 (B TOM 4UHcIe, HO HE OrPaHWYMBAsCh: 3alIUTy OT
HECAHKIIMOHMPOBAHHOTO JOCTYNa W/WIM U3MEHEHMs IUIaTeXHOM wuH(opManumu, obecreueHue
OTCYTCTBHSI B IIporpaMMHOM Koje MHTepHeT-marasnHa He JEKJIapUPOBAaHHBIX BO3MOXHOCTEH W/MIIU
ySI3BUMOCTEHM, CHOCOOCTBYIOIIMX HUX BO3HHUKHOBEHHIO). Bosmectuts KO yOBITKHM, BO3HMKIIHE
BCJICJICTBHE HEHAJISKaNero obecreueHus: Oe3ormacHocTH KimeHTOM cBomMX HH(DOPMAIMOHHBIX
pPECYpCOB OT BHEUIHUX U BHYTPEHHUX yTPO3.

3.2.16.He odopmiusare ommaty ToBapa, peann30oBaHHOTO B paMKax OJHOW CHIEIKH C
Hepxarenem baHKOBCKOI KapThl, HECKOJbKUMH OniepaliisiMu OIJIaThI C UCIIOJIb30BaHUEM baHKOBCKOM
KapTBhl.

3.2.17. Hemennenno ysenoMiusate KO o ciydasx, xorga KnmeHTy CTaHOBUTCS H3BECTHO O
HapylLIeHUH pexuma KoHQuAeHIHaabHOCTH MH(opMmanuu o Ilnarenbiimkax, BKIIOYash CBEJIEHUS O
pEKBHU3UTAaX baHKOBCKMX KapTa M oNepalnysax C UX UCIOJb30BaHuEM, Ui y KimeHTa ecTe OCHOBaHUS
MpeAnoaaraTh 4To €CTh Takoe HapymeHue. KnueHt o0s3an B3anmozeiictBoBath ¢ KO st mpussaTHS
J0OBIX Mep IO MCHPABJICHUIO TaKOM CUTyaluH, BKJIrouas npenocraBieHue KO Bceit HeoOxoaumoii
uHpopmaruu, mo3Bossironieit KO onenuth crmocobHocTs Kimenta mnpemoTBpamarh Oymyriue
HapyLIeHHUs pekuMa KOH(PUACHIIHATFHOCTH HH(OPMAIIMK B IOPSIZIKE, COOTBETCTBYIONIEM J/loroBopy.

3.2.18. He ocymiectBiATh mponaxy uepe3 VHrepHer-marasunsl ToBapoB, 3alpelICHHBIX K
IIPOJIaYKe B COOTBETCTBUHU C 3aKOHOATENbCTBOM P®, a Takxke ToBapoB, Omuiara KOTOPBIX C IIOMOIIbIO
kaptT uepe3 MHTepHeT 3anpenieHa B coorsercTsuu ¢ Ilpasunamu I1C.

3.2.19. HezamenurensHo yaainuth 1o TpeboBanuto KO ¢ caiita HHTepHer-marazuHa
HauMeHoBaHUs ToBapoB, ykazaHHbIX KO (B citydae, eciiv oriata JaHHBIX TOBapoB ¢ MOMOIIBIO KapT
yepe3 MHTepHeT-Marasud KimeHTa 3ampelieHa K peaau3aluy B COOTBETCTBUM C 3aKOHOAATEILCTBOM
P® w/unu Ipasunamu I1C).

3.2.20. IIpu HeobxomumMocTH, a Takxke mo 3ampocy KO, ¢opmupoBaTh MOCpeCTBOM CBOETO
IpOTrpaMMHOr0 obecreueHust U HampasiATh uid cBepkd B KO Peectp Omnepanuii 3a mpenslayniuii
pabounii 1eHb TI0 YIEKTPOHHOM mouTe buh@el-plat.ru.

3.2.21.B Tteuenue 5 (Ilatu) pabounx nHeit co aus npepoctaBieHuss KO cooTBeTCTByOIIEro
nucbMeHHOro TpeOoBanusa, mnepeBectTd KO 1o pekBU3UTaM, yKa3aHHBIM B COOTBETCTBYIOLIEM
TpeOOBaHUY, ICHEXKHBIE CPE/ICTBA!

- B pa3mepe cymm Ormepanuii, ykazanHbIX B paznene 6 Odeptsl, ecnu panee no takum Onepanusm KO
obu10 BhIMTIaueHo Knuenty Bosmerienue;

- B pa3Mepe cyMM ITpadoB WIK UHBIX TpeOoBaHUH, ocHoBaHHbIX Ha [TpaBunax I1C;
- B pazMepe cyMM BosHarpaxaeHus;

- B pa3mepe cymM 1o OnepanusiM oTMEHBI oriaTel/OnepanusM BO3Bpara;

- [10 UHBIM OCHOBAHUAM, NIPEAYCMOTPEHHBIM J[0rOBOPOM.

3.2.22. B rteuenne 180 (Cra BocbMHIECATH) KaJ€HAApPHBIX AHEH CO JHS PacTOPKEHUs
JoroBopa B OeccriopHOM MopsAake BblmiaunBaTh KO Bce cyMMBbl M0 (PMHAHCOBBIM TpaH3aKLUSAM,
KOTOpbIe ObLTH MPU3HAHBI HEJACHCTBUTEIBHBIME B COOTBETCTBHH € pazzaenoM 6 OdepTsl, He mo3aHee 5
(ITsitn) paGouunx nHel co aus Hanpasnenus KO nucbMeHHOro TpeboBaHus.

3.2.23. B nemsix 3axmouenus ¢ KO Jlorosopa mpenoctaButh B KO TOKyMEHTHI /WM CBEACHUS
B cooTBeTcTBUHM C llepeuHem nokymeHTOB u cBeieHuil, 1 B TeueHue 3 (Tpex) pabouux mgHei
aKTyaJM3UpOBATh YKAa3aHHBIC JOKYMEHTHI / CBEICHUS - B CIIy4ae MX U3MCHEHUSI.

4. IIpaBa u o0s13anHOcTH KO
4.1. KO umeer npaso:
4.1.1. Orka3zare Knuenrty B 3akimouenuu JloroBopa 6e3 00bsICHEHHS IPUYUKH.
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4.1.2. VnepxuBarh Bo3HarpakaeHue 3a BBIMOTHEHHE W TpoBefaeHHe Omeparuil oriaTel
cornacHo Tapudam u 3asBreHuro.

4.1.3. Tpeb6osath or Kiuenrta nepeuymnciienus 1mno pekBU3UTaM, npeaoctaBieHHbIM KO, cymm
no OnepanusaM oriaTel, IPU3HAHHBIM HEAEHCTBUTEIBHBIMU B COOTBETCTBUH € Pa3esioM 6 HacTOsILEN
Odeptsl, Bo3menienre no kotopeiM ObLT0 nepeurcieHo Kinuenty panee, 6o yiep>kuBaTh CyMMbI IO
takuM OnepanusimM U3 cymm BosMmenienus, noanexaux nepeuncienno Knmenry.

4.1.4. He oOpabaThiBaTh 3ampoc Ha MONy4YeHHE ABTOPH3AIMU IO PEKBU3UTaM baHKOBCKO
KapThl B cilydae HemnpoxoxaeHus Jlepxkarenem bankoBckoil kapTel mnpoueaypsl 3D-Secure-
ayTeHTU(UKALINH.

4.1.5. IlpuoctanoButh pabory CepBuca ormiaaThl, HamnpaBuB KIHEHTY COOTBETCTBYIOIEE
YBEJIOMJICHHE Ha aJpec MIEKTPOHHOM MOYThl KiueHTa, B ClIeNyIOnMX CIIydyasx:

4.1.5.1. TIlonmyuenuss KO wHeratuBHoil uHpopmanuu o KiumeHte OT KOMIIETEHTHBIX
rOCyJIapCTBEHHBIX OpraHoB u/wiu u3 IlnatexxHolt cuctemsl. Takoil mHpopManueil MOXET SIBISATHCS
uHpopManus o0 yyactuu KiimeHTa B MOIIEHHMYECKUX CXeMaX, JIeralu3aluu (OTMbIBAHUM) JJOXOJIOB,
MIOJIyYEHHBIX IPECTYNHBIM IIyTEM, U IIpOUEE.

4.1.5.2. Bo30yxaenus B oTHomeHNH KieHTa ena o HecocTosITensHOCTH (OaHKPOTCTBE).

4.1.5.3. BreuiBienue HenocToBepHbIX cBefeHud o Kimenre, pykoBogurene Kimenra /
noepeHHoM Jsniie Knnenra / ynonnomoueHHbIM npecTtaButesne Kinuenra B nndopmanuu, ykazaHHON
IpH 3aKiroueHnu Jlorosopa.

4.1.5.4. Cosepwenus Knuenrom Omnepanuil omiatel ¢ HapylieHueM yciosuid JloroBopa, B
TOM YHCJIE ITyTEM MOIIEHHUYECKOTO UCIIOJIb30BAHUS PEKBU3UTOB BaHKOBCKUX KapT.

4.1.5.5. OcyuecTBieHNs BUJIOB ACSITEIbHOCTH, KOTOPbIE MOTYT HAaHECTH yIIepO pemyTalnuu
KO. Taxoii 1esSTeTbHOCTBIO TAK)XKe MOXKET SIBISThCS UTOPHBIN OM3HEC, pacipocTpaHeHue ToBapos 0e3
paszpeleHus npaBoooiiagaTens (HapyluleHHe aBTOPCKUX MPaB), pean3anus Ta0ayHbIX U aJIKOTOJIbHBIX
U3IeTUI/TPOIyKIIMM, MaTepUaloB, COJEpKalluX Jro0ble BUABI MOpHOrpaduu, HACHIUS W T.II.,
OTHECTPEIBHOTO U XOJOJHOTO OPY>KHSI U COIMyTCTBYIOIIKUX TOBAPOB U MpOYEe.

4.1.5.6. IIposenenns Kmmentom Omnepanmii ormiarel, IPU3HAHHBIX HEICHCTBUTEIBHBIMU B
COOTBETCTBUM ¢ pazzenoM 6 Hacroseit OdepTsl.

4.1.5.7. B cnayyae HEUCHOJHEHUS WM HEHaAJexamero wucnoiHeHus Kinenrtom
00s13aTeIBCTB, TPETYCMOTPEHHBIX JloroBOopoMm.

4.1.5.8. B cnywae ecium Omnepanuu OIJIaThl HA MOMEHT HX COBEPLICHHS BBI3BIBAIOT
MOJI03pEHHE OTHOCHUTENIBHO UX IMPABOMEPHOCTH (Ha OCHOBaHMM HHpopmanuu, nonydeHHod KO B
pe3ysibTaTe MOHUTOpUHTa Onepanuii).

4.1.5.9. B cinyuae Hapymenus Knuentom TpeboBaHui, MpeIbsaBIsSeMbIX K Ipoaaxke ToBapoB
yepe3 HTepHer-marasun Kinnenra.

4.1.5.10. BHecenue wu3MeHeHHU B JoMeHHOoe uMs MHTepHeT-moprana I[lpenmpusitus 6e3
npeaBapuresnbHoro yseaomiienus KO.

4.1.5.11. B cnyuyae monyuenus KO yBemomnenuss u3 I[lmatexHON CHCTEMBI/OT OMHUTEHTa
KapThl (B TOM YHUCIIE B AJIEKTPOHHOM BHJIE/TIO (haKCcy) O TOM, YTO MPOBEACHHbIE B MIHTepHEeT-Mara3uHe
KnnenTta Onepanuu SBISIFOTCS MOIIIEHHUYECKUMU.

4.1.5.12. B cayuae nonydenusi KO yBemomnenus u3 I[lnaTexxHoil cuctemsl (B TOM YHCIE B
AIIEKTPOHHOM BHJE/TIO (akcy) o mpeBblieHHH B MHTepHeT-Marasune Knmenrta nomyctumoro (B
cootBercTBUM C IlpaBumamu IIC) konmuectBa Omepanuii B MECSI/IONYCTUMOTO  YpPOBHS
exeMecsiuHoro obopota o OnepanusiM, 0 KOTOPbIM MPEIbSIBICHBI TPETEH3HH.

4.1.6. Ilo cBOEMYy YCMOTPCHHIO MPHUBJICKATh TPETHHUX JIMIL JJIsi OKa3aHHs YCIIYT MPOICCCUHTA
10 HOFOBOpy, OCTaBasICh OTBCTCTBCHHBIM nepe;l K.]'II/IGHTOM 3a HeﬁCTBHﬂ TAaKHUX JINI KaK 3a CBOH
COOCTBEHHEIE.

4.1.7. Uzmensatp Tapudsl 3a BbMonHeHue U mnpoBeaeHue Omepauuii  omiatel B
oaHocTopoHHeM nopsiake. [lopsnok nsmenenus Tapudos mpuBeneH B pasaene 5 Hactosmieit OpepTsl.



4.1.8. 3ampammBare y KimeHta JOKyMeHTHl, Kacawomuecs npoBeneHus Omnepanuit
oriaTel/Oneparyil OTMEHbI IyTEM HalpaBJIEHUS 3ampoca Ha ajapec MEeKTpOHHOU nouTsl KinuenTa.

4.1.9. He oOpabarpiBaTh 3ampoc Ha TOJy4eHHE ABTOPH3alMMA 1O PEKBU3UTAM bBaHKOBCKOMH
KapThl B cllydae Hauuyus wuHQoOpMamuu O ee HEICHCTBUTEIBHOCTH WM MOJ03PEHHUS B
MOIIIEHHUYECKOM XapaKTepe €€ UCIOJIb30BaHUS.

4.1.10. He Bo3memiarh (yaepKuBaTh W3 MOCJCAYIONIUX PAacuyeTOB) JMOO CIUCHIBATH CO CUeTa
Knuenra, ykazannoro B J[loroBope (3asBieHHH), Ha YCIOBHSIX 3apaHee JJaHHOTO aKIemnTa
BO3Harpaxjaenue, npuuntaromeecs KO, u 1eHexxHble Cpe/icTBa B CIEAYIONUX CIyYasax:

- omporecroBanus Omnepanuil omnarbl baHkaMH-dMUTEHTaMH B CyMME ONPOTECTOBAHHBIX
Oneparnuii onarsr,

- HanoxeHus [lnarexxHoil cucremoit (6ankom-skBaiiepom) Ha KO mTpadoB B pesynbrare
nesitenibHOCTH KiveHTa, B pa3mepe Takux mTpados;

- npusHaHus Omnepauuii oOIulaThl HEIEHCTBUTENIBHBIMH B COOTBETCTBUUM C paszlieiaoM 6
Hacrosuei O¢eptsl, B cymme Takux Onepariuii onarsl;

- umeronieiics 3anomkeHHocty nepea KO no OnepanusM ormensl, OnepanusM Bo3Bpara, pu
HaJIMYUU OmMO0YHO U (uin) u3nuuHe nepeuncineHHbix KO KineHTy neHeXHBIX CpelacTB, a Takke
CyMMBI B pa3mepe 11000 3agomkennocty Kinenra nepea KO o mo0oMy 10roBopy, 3aKkiI04€HHOMY
mexay KO u Knuentom.

4.1.11. VYBenuuuTh CpoK BbIILIaThl cymMMbl Bo3memienus no OmnepanusiM oOIiaThl, KOTOpPbIE
CTalld TNpeIMEeTOM pa3HoIIacuii  (CIOpoB, TOAO3PEHUH B  HEMPAaBOMEPHOM  COBEPIICHUH,
MormieHHrn4ecTBe) B cooTBeTcTBUM ¢ [lpaBunamu IIC (manee — Cnopabie Ormepanuu OIUIaThl), 10
yperyaupoBaHus yKa3aHHbIX pa3Horiiacuil B coorBercTBuu ¢ [IpaBunamu [1C, Ho He Gonee uem Ha 180
nHeil. Ilo pesynpTaraM yperyinvpoBaHMsI pa3HOINIAcHid, HO HE MO3/IHEE YKa3aHHOTO0 MaKCHMAalIbHOI'O
cpoka KO nepeunciser Knuenty Bosmemenune no Crnopusim OmnepanusaMm omnarsl. B citydae ecnu
ykazanHble Omnepauuu no BuHe KiimeHTa NpU3HAIOTCA HENEHCTBUTEIBHBIMU B COOTBETCTBUHU C
ycanoBusMu pazgena 6 Odeptel, KO umeer mpaBo He mnepeuncists Knuenty Bosmemenue mno
HezelcTBUTENbHBIM Onepanusim;

4.1.12. OcymecTBisaTh npoBepky Kimenta m ero MHTepHET-marasmuHOB B IENSIX KOHTPOJIS
coOmroneHust ycioBuii JloroBopa, a Takke C LEIbI0 MPUHATHUS PEIICHUS O BO3MOKHOCTH OKa3aHUS
ycIIyT B oTHOLIeHUH VHTepHEeT-MarasuHoB U nposeneHust Onepanuil ¢ UCIOIb30BaHUEM PEKBU3UTOB
bankoBckux kapt/SberPayOnline/ Mir Pay.

4.1.13. IIpoBoauTh NpPOBEpPKY AaHHBIX, MPEAOCTABICHHbIX KIMEHTOM, a Takke MPOBOJUTH
npoBepky 1o ¢akty Crnopueix Omepanmii OTMIaTBl ¥ HEMPABOMEPHOTO HCIIOJIb30BAHHUS PEKBU3UTOB
bankoBckux kapt/ SberPayOnline/ Mir Pay mpu ux coBepIueHuH.

4.1.14. OcyuiecTBiIsTh MOHUTOPUHT (aHATU3) MHPOPMALIMH, COAEpIKaIEeNCs B MOCTYHAIOIUX
3ammpocax Ha ABTOpHU3AIIUIO OTIEpallnii, coBepinaemMbix B UHTepHeT-marazunax Knuenra.

4.1.15. OcymiecTBiaTh MOHUTOPUHI (aHanu3) TmepeuHs ToBapoB, peallu3yeMbIX uepe3
WuTepHer-marasun KnueHTa Ha mpeaMeT COOTBETCTBHUS TPEOOBAaHUSM, MPEABSBIAEMBIM K MPOJAKe
Tosapos uepe3 HTEpHET.

4.1.16. B 01HOCTOPOHHEM TOPSIKE BHOCUTH B HacToAIIYI0 OdepTy H3MEHEHUS U TOTIOJTHEHHS,
B TOM 4HClIE IyTeM yTBepxkaeHus tekcta OdepTbl, ee NPUIOKEHUI B HOBOW pEHaKIMM, O YeM
u3Bewath Knuenra 3a 5 (MITh) KaJIeHJApHBIX THEH 10 BBEACHUS M3MEHEHHM IyTeM pa3MelleHUs
HOBOH penakuuu OdepTsl H/UIN COOTBETCTBYIOIIMX TOKYMEHTOB Ha caiite KO www.el-plat.ru.

4.2. KO o0s3yercs:

4.2.1. OGecneunTh BO3MOKHOCTh KPYIJIOCYTOYHOTO MpoBeieHusI ABTopu3anuii mo Oneparusm
OIJIaTHl C WCIOJBh30BaHHWEM DPEKBH3UTOB bankoBckux kapt/SberPayOnline/Mir Pay, coBepmaembim
Hepxarensmu bankoBckux kapt B CepBuce omnatsl KiueHTa, nmpu BBIIOJIHEHUH HEOOXOIUMBIX
HacTpoek CepBurca OIUIaTHI.

4.2.2. Bommonnute peructpauuto Cepsuca omnatsl KieHTa B mnporpamMmHO-anmapaTHBIX
komiuiekcax KO wu IlnatexHbIX cucTeMax Ha OCHOBaHMM JaHHBIX, IIPEICTaBICHHbIX KiueHToM B
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3agaBICHNN.

4.2.3. O6ecnieunts Knuenra MucTpykimsimu o padote ¢ CepBUCOM OIIATHI, HEOOXOAUMBIMU
KOHCYJIbTaIHSIMH.

4.2.4. Y4dacTBOBaTh B pa3pelIeHUH CIIOPOB M KOH(IMKTHBIX CUTyalui Mexay KiumeHtom u
JepxateneM baHKOBCKOM KapThl IO TOBOJY OIUIAT C UCMOJIb30BaHMEM baHKOBCKUX KapT.

4.2.5. OcymectBuTh 0TMeHy Omnepanuu oriaThl, Ha OCHOBaHUM 3asiBiieHus Kiinenra o6 otmeHe
Omneparuu omatel, coctaBieHHoro o ¢opme (Ilpuaoxenne Ne 3 x Odepre), pasMenieHHOW Ha
opunmansHom caiite KO www.el-plat.ru, HanmpaBinenHoro Ha azapec help@el-plat.ru B Teuenue
pabouero mus Ornepanyyu OIUIATHI, MPH HATHYHNH BO3MOXKHOCTH Y KO MCHONHHUTH Takoe 3asBICHUE
Knuenra B Teuenue padouero aus Oneparyu ornarsl.

4.2.6. YBepomuate Knmenrta o mposenennu B KO TexHMUYECKHX pPabOT, MPENSATCTBYIOIIUX
nposeaeHuio Oneparuii JI0OBIMH TOCTYITHBIMU CITOCOOAMH.

4.2.7. IlponsBecTy HEOOXOAUMBIE ACHUCTBUS sl HHPOPMAIIMOHHOTO OOMEHa.

4.2.8. llepenatp KimenTy HeoOxonumyr0 HHQOpPMAIMI0 M HMHCTPYKLUMH IS HACTPOMKHU
WHTepHeT-3KBalipyHra myTeM HalpaBiIeHUs Ha aJpec MEKTPOHHOU nouTsl Knuenra.

5. B3aumHbIe pacyersl

5.1. Pa3zmep Bo3Harpaxaenus, npuunraromerocs KO, nopsanok pacueTos, nepeueHb baHKOBCKUX
KapT, NpUHUMaeMbiXx KiueHTOM B KadecTBe HHCTpyMEHTa (cpeicTBa) OE3HAIMYHBIX pacyeToB,
onpenensioress Tapudamu, ycranapnuBaeMbiMu KO B 0IHOCTOpOHHEM MOpSJIKE, U YKa3bIBaeTCs B
3asBnenuu. Tapudsl pazmeniensl Ha odunnansHoM caiite KO B cetn UHTepHeT no aapecy: www.el-
plat.ru.

KO wumeer mpaBo B OJHOCTOPOHHEM MOPSAJKE BHOCUTh M3MEHEHUS U JomnonHeHus B Tapudsi,
Wnctpykunn KO, nepeuenr baHKOBCKHX KapT, MPUHMMAEMbIX B KaueCTBE MHCTPYMEHTa (CpeicTBa)
Oe3HaJMYHBIX pacyeToB, KOTOphIe pa3MelneHbl Ha caiite KO www.el-plat.ru, B Tom uncie myrem
YTBEP)KJICHHs YKa3aHHBIX JIOKyMEHTOB B HOBOW penakuuu, o 4eMm u3Bemaer Kiumenra 3a 5 (mArh)
KAJICHJApHBIX JHEH [0 BBEICHMS U3MEHEHUMM IIyTeM  pa3MELIEHHUs HOBOW  peNaKIUHU
Tapudos/cooTBeTcTBYyIOMMX A0KyMeHTOB Ha caiite KO www.el-plat.ru. Pasmep BosHarpaxaeHus,
yKa3aHHBIM B 3asBIeHUU, MOXKET ObITh M3MeHeH KO B OJIHOCTOpOHHEM TMOpSIIKE C yBEAOMIICHUEM
Knuenra 3a 5 (maAre) KajeHZapHbBIX JAHEH J0 Hayaja IPUMEHEHUS W3MEHEHHOTo pa3Mepa
BO3HArpax/eHus.

5.2. KO mnepeuncnser Ha pacueTHblii cuer KiumeHta, yka3aHHbII B 3asBIE€HUU, CYMMBbI
Bosmemennss mo OmnepanusiM OIJIaThl, COBEPIIEHHBIM B TEKyllleM pabodeM [He, He TMO03/Hee
cnenytomero pabouero gHs KO, 3a MuHycoM Bo3HarpaxaeHus, npuuurtaromerocs KO mo takum
OmnepanusiM OIIaThl, ¢ y4eTOM M0JIOKEHUH HacTosero paszaena 5 Odeprsl.

JlHeM mpuema JeHEXHbIX CPeACTB, MPUHATHIX OT [Inarensiiuka B Hepabouure U Mpa3aHUYHbIE
JTHH, SIBJSIETCS OMVDKaWIIMK CIIeqyIOIMK 3a HepaOOuuMHU WM NpPa3IHUYHBIMU JHAMHU paOouuil JeHb
BHE 3aBUCHUMOCTH OT J1aThl 0(pOPMJIIEHHS KaCCOBBIX, IJIATEKHBIX U MHBIX JOKYMEHTOB.

5.3. KuueHT cormaceH ¢ TeMm, 4TO CyMMa OJHOTO TepeBoja, coBepmaeMoro KO B monb3y
Kinuenra, coctaisier He menee 3 000,00 (Tpu Toicstun pyoseit 00 koneek) py6. Eciu cymma nepeBoaa
MEHBIIIE BBIIIEYKAa3aHHON BEJIMYMHBI, IEHEKHBIE CPEJCTBA aKKyMYIHPYIOTCS Ha KOPPECIOHIEHTCKOM
cuete KO 10 poctrkeHus yka3aHHOM CyMMBI M MEPEBOJ] OCYIIECTBIISIETCS HA CICAYIOMIUMA MOCIe J0-
CTH)KEHUS BBIIIEYKa3aHHON CyMMBbI pabOo4Hii 1eHb.

5.4. Boznarpaxnenue yaepxkuBaeTcs u3 cymm Bosmemienus no Onepauusm oruiatel. [Ipu
ocymiectBiieHun Onepaunn oTMeHbl uiau Onepanuy BO3BpaTa BO3HArpaXKJAeHHWE, OIUIAYEHHOE MO0
noJiieskaiiee oruiare mo OrneparysM OIUIaThl, He BO3BPAIIAeTCs.

5.5. KO umeer npaBo He nepeBecTH cymmy Bo3merienus mo (MHAHCOBOW TpaH3aKIMH, TPHU-
3HAHHOW HEJCHCTBUTEILHON B COOTBETCTBUHU C pazjenoM 6 Hactosmend OdpepTsl, uiu yaep>KaTh ¢ 10 -
CIeyIOMHMX TuiaTexeit KiimeHTy nonHyo cymMmmy HeecTBUTEIbHON (DMHAHCOBOW TPAaH3aKIUH, 110 KO-
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TOpOP’I CymMmMa Bo3Mmenienus ObLIa MEPCBCACHA paHCC, 0e3 BO3BpaTa YACPKAaHHOI'O PAHCC BO3HAI'PAKIC -
HUA.

5.6. B cnyuae ununuupoBanubix Kinentom Omneparnun otmensl win Omnepanuu Bo3Bpata (B
TOM YHCJI€ YaCTUYHOTO, IPY HAJIMYMS JTONOJHUTENBHOTO coryiacoBanus Mexy KO u Kinnenrom) cym-
Ma, HHUIMMpoBaHHas KinMeHToM K oTMeHe WiIM BO3BpaTy U MOJJIEKaIasi MepeunciIeHnIo (BO3Bpary, B
TOM YHCJIE YACTUYHOMY) (PU3NUECKOMY JIMILY, YAEPKUBACTCSA U3 CYMM, TOJUIKAIINX EPEUHUCIICHUIO B
COOTBETCTBUM C IMMyHKTOM 5.2 Hacrosimeid OdepTsl IpU yCIOBUU JOCTATOYHOCTH JICHEKHBIX CPEICTB
Ha cueTe Nno ydery pacueroB ¢ Kmmentom, oTkpeiThix KO misa neneir ucnonnenust lorosopa. Ilpu
ATOM BO3HArpakJIeHHe, OrIadeHHOe JIM0O0 MOJJIeXkKaIlee OTuIaTe B COOTBETCTBUU ¢ MyHKTamu 5.1., 5.4.
Hacrosmed Odeptsl, Knuenty He Bo3Bpaaercs. [Ipi HeOCTaTOYHOCTH JCHEKHBIX CPEJCTB HA CUETE
1o yuety pacuetoB ¢ Kimmenrom Onepannsa otmensl wim Onepanys BO3BpaTa He OCYIECTBIISIETCS.

5.7. Hapnexamum aknentom Hactosmied Odeptel Knuent mpenocrasnser KO mpaBo Ha
CIIMCAHUE JIEHEXHBIX CPEACTB C PACUETHOTO CYETa, PEKBU3UTHI KOTOPOIO yKa3aHbl B 3asBICHHM, B
cyMMe oOsizarenbeTB KinenTa B coorBerctBuu ¢ 1.11. 4.1.10. Hacrosimeit Odeprsl.

6. HepelictBurebHOCTH Oniepanuii oniarThbl.

Onepanus omatel (puHAHCOBAsI TPAH3aKIIMS) MOKET ObITh MPU3HaHA HeaelcTBUTeNbHONU U KO
UMeeT NpaBo oTKa3aTh KimeHTy B orutate Bo3menienus nmo takoit Onepaiuu omiaTsl (He IepedncisITh
Bo3smemnienne mibo yaepkaTh M3 MOCIeAyOmux cymMmm Bosmemennii, ecnmu Bo3memnienne mo Takoi
Omneparnuu omjaTthl yxe nepeurcieHo KimeHry) B caeayrommx ciryyasx:

6.1. Cpox neiictBus baHKOBCKOHM KapThl MCTEK W/WiM BaHKOBCKas KapTa HAaXOAWUTCS B CTOI-
aucte (HeBa)XHO MO KaKoW MpPUYHMHE), WK CPOK JAeicTBUS BaHKOBCKOW KapThl elle He HACTyNHI B
MOMEHT COBEpIICHUsI (PUHAHCOBON TPaH3aKIUH.

6.2. Ecmu KimenTt mpu 3ampoce DnekTpoHHOM ABTopuzanuu noiayuwsn oTtkaz or KO, Ho
Omneparus Bce ke Obu1a oopmMiieHa.

6.3. B cnyuae orcyrctBust y KnueHta komuu JOKyMEHTa O Mpojaxe (4eka) B HapyIlIEHUE
ycnoBus MyHKTOB 3.2.7., 3.2.12. Hactosuei OdepTsl.

6.4. Ecmu Onepaunﬂ OIMpOTCCTOBAaHA BaHKOM-BMI/ITeHTOM;

6.5. Eciu Omnepanus kinaccudunupoBana KO wnm ompeneneHa baHKOM-3MHTEHTOM Kak
MoIlleHHUYecKasi, B ToM uucie Ormnepanuu, coBeplleHHble M0 baHKOBCKOW KapTe W 3asBJICHHbBIE
[TnarenpImMKOM KaK MOUIEHHUUYECKNE WIH HEAECHCTBUTEIIbHBIE.

6.6. K uncny nHenelictBuTenbHbIX Omepanuil Takke OTHOCATCA cyMMbl 1o Onepanusam
Chargeback.

IIpn >TOM mNoOjA MOIIEHHHYECKOW omneparnued noHumaercs Omnepanus, 3assieHHas 11C wmm
baHKOM->MHUTEHTOM Kak MOIIeHHHYecKas u/win ocnopeHHas Ilmatenpimkom. JloctaTodyHbIM
MOJITBEP KIEHUEM MOLIEHHHUYECKOI0 XapakTepa npoBeaeHHbIX Onepauuii sapinstorcs otuetsl [1C w/unum
coobuienus baHkoB-3MUTEHTOB, oiy4yeHHble KO B 37IEKTpOHHOM BHJIE.

7. OtBercrBeHHOCTH CTOpPOH

7.1. B ciyuae HEBBITIOJIHCHHUS WIM HEHAJICKAIIETO BBIIOJHCHUS CBOUX OO0S3aTEIHCTB
onHoit u3 CtopoH, apyrass CTopoHa UMeeT MpaBo MOTPeOOBaTh OT BUHOBHON CTOPOHBI UCTIOTHEHUS
MIPUHSATHIX HA ce0s1 0053aTENBCTB, a TAKKE BO3MEIICHUSI TPUIMHEHHOTO €1 yIepoa.

7.2. KO HeceT OTBETCTBEHHOCTh 3a MPABWJIbHYI aBTOPHU3AIMI0 (PMHAHCOBBIX TpaH3aKLHUH,
ecnu  obcmyxuBaromuii nepcoHan KimeHTa gelcTBOBall B COOTBETCTBUM C HMHCTPYKLUSIMH,
npenocrasieHHbMU KO 1 pazmemennsivu Ha caiite KO www.el-plat.ru.

7.3. KO He HeceT OTBETCTBEHHOCTH

- 3a 3aJICPKKY B IJIATCXKaxX, BHI3BBAHHYIO HCI\/'ICTBI/ISIMI/I niIn 6632161710TBH€M TPETHUX JIUI], B TOM
YUCJIC YUACTHHUKOB IInatexHBIX CHUCTEM,
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- 3a 3aACPXKKY B IJIATCIKAX, CCJIX OHA ObllIa BbI3BaHA HCCBOCBPCMCHHBIM COO6IJ.I€HI/ICM Knuenra
00 U3MEHEHHH CBOMX OaHKOBCKHX PEKBU3UTOB.

- 32 HECBOEBPEMEHHOE IepedrcieHre Bo3melenus o npuuuHe NpoBEJCHUs pacciel0BAHUs
KO npu nopo3peHun Ha NpoBeIeHNE TPAH3AKIMY ¢ HapyLIeHHEM yclioBuil Jlorosopa.

- 3a HEWCIOJHCHUE/HEHAIeXKAlllee WCIIOTHEHNE CBOUX O0O0S3aTENIbCTB, €CIU yKa3aHHOE
HEUCIOJHEeHHE/HeHa Ie)Kalllee UCIIOJTHEHHE IPOU30IILIIO BCIEICTBUE HEJOCTOBEPHOCTH NH(OpMALINH,
npeaocraBieHHoN KimenTom;

- 32 BO3MOXXHbBIE YOBITKH U MHBIC HEOJIAronmpusTHbIC TocneACcTBHs st KiineHTa, CBSI3aHHbBIE C
MPUOCTAHOBIICHUEM/TIpEKpalieHneM TipoBeneHust Omeparuii B Ciiy4asx, MPEIyCMOTPEHHBIX
JloroBopoM, WM BO3HHKIIIKE B pe3ysibTaTe HapylieHus: KimeHToM 00sS3aHHOCTEH, MpeayCMOTPEHHBIX
1. 3.2. OdepThr;

- IO CHOpaM M pa3HOINIacusaM, BO3HUKIIMM Mexay Ilpennpusarnem wu [lokymarenewm,
CBSI3aHHBIM C peanu3anueit Tosapa.

7.4. Eciu B COOTBETCTBUM C YCTAHOBJIEHHBIMHU NIPOLIEypaMU YPETYIMPOBaHUS pa3HOIIACUI
CropoHamMHu YCTaHOBJIEHO, 4YTO OblIa BBINOJIHEHA HeNeHCTBUTENbHAs (UHAHCOBAas TpaH3aKIuS,
BCJIEJICTBHE KOTOPOIi co cuera Jleprkatens baHKOBCKON KapThl ObLIa CIIMCaHa Kakasi-Tuoo cymMma, To:

- €CJIi BUHOBHOW CTOpOHOU mpu3HaH KiueHTt, mociaenHuil 00si3aH BO3MECTUTh (aKTUYCCKUI
yiiep0 Jlepkarento baHKOBCKOM KapThl, CBA3aHHBIA ¢ HEJIEHCTBUTEIbHON (DMHAHCOBOM TPAaH3aKIIUCH;

- ecnu BUHOBHOW cTopoHoi mpuszHana KO, mocnemnsis o0s3aHa BO3MECTUTHh (DAKTHUECKHIA
ymep6 Jlepkatento baHKOBCKO# KapThl, CBI3aHHBIN ¢ HEIEHCTBUTEIbHOM (PUHAHCOBOI TpaH3aKIMEH.

7.5. Kuuenr oGs3an Bo3MmecTuTh KO 1OKyMeHTanbHO MOATBEpXkIeHHBbIE MOHeceHHble KO
pacxojbl, €ClIM TaKue pacxojabl ObUTM CBsI3aHBl C Mpojaxel uepe3 MurepHer-marazun Kimenta
ToBapoB, 3alpenIeHHbIX K MPOoJaXe 3aKOHOAATeNbCcTBOM Poccuiickoit denepannn U 3anpelieHHbIX K
npoaaxe 4epe3 MurepHer B coorBercTtBuu ¢ I[lpaBunamu IIC, a takxke Bo3mectuth KO wuHBIE ero
pacxonpl, CBsi3aHHbIE ¢ NpoBeAcHHeM Onepanuii ¢ HCNONb30BaHHMEM DBaHKOBCKMX KapT B paMKax
JoroBopa, eciiu onu Bo3HUKIM He 1o BuHe KO (B cimywae npenctasinenus KO Kinenty 1oKkyMeHTOB,
noaTBepxkaaronmx Hecenne KO Takux pacxozos).

7.6. B ciyuae Hapymenus oaHoit uz CtopoH obs3arensctB mo JloroBopy npyras Cropona
BIpaBE IPUOCTAHOBUTH KCIIOJIHEHHE CBOMX O00s3aTeIbCTB B pamkax JloroBopa a0 MoOMeEHTa
yCTpaHEHUs! 00CTOATENbCTBA, CTABIIETO MPUYNHON TaKOTO MPHUOCTAHOBJICHUSI.

7.7. CTOpOHBI OCBO60)KI[3IOTC$I OT OTBCTCTBCHHOCTHM 3a IIOJHOC HJIM YaCTUYHOC
HEBLITIOJHEHUE 00S3aTeILCTB 10 HOFOBOpy, €CJIIM 3TO HCUCIOJIHCHHE ABUIOCH CJICICTBUEM
3alPCTUTCIIBHBIX MCP IroCyAapCTBa, MCCTHBIX OpTraHOB BJIACTH HJIN 00CTOSITEILCTBA HerCOI[OHHMOﬁ
CUJIBI, K KOTOPBIM OTHOCATCSA CO6BITI/I$I, HaXoOAIIUECsa BHE BJIMAHHA W OTBETCTBCHHOCTH CTOpOH,
HaIlTpuMep: 1noxap, HaBOJAHCHUC, 3CMJIICTPSACCHUC, BOﬁHa, 3a0acTOBKA U T.II.

8. KOH(l)I/IZ[eHI[I/IaJIBHOCTB 1 MOJIOKCHUSA 0 3alIUTE MEPCOHATBHBIX JaHHBIX

8.1. CtopoHBI NpPUHUMAIOT Ha ceOs 00s3aTENBCTBO COXPAHATh KOH(PHUICHIIMATHHOCTH B
OTHOIIIEHWU ycioBui JloroBopa, a Takke IMOJYYEHHBIX B XOJE€ HMCIOJHEHHUs JloroBopa cBeIeHUH,
COCTaBIISIONIUX KOMMEPUYECKYIo TaiiHy ofHOi u3 CTOpOH, U HE TiepeaBaTh 3Ty HHPOPMAIUIO TPETHUM
auraMm 6e3 MUChbMEHHOTO paspemnieHnss CTOPOHBI, MPEAOCTaBUBINEH MH(POPMAIINIO, 32 UCKIIIOYCHHEM
CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

8.2. [lox cBeneHUsIMU, COCTABISIOIIMMHA KOMMEPUECKYIO TaliHy, B JloroBope MOHUMAIOTCS HE
SIBJISTFOIITECST OOIIEIOCTYITHBIMU CBECHUS O TEXHOJIOTHH MPOBEACHUS TIIIATEKEH, a TAaK)KEe CBEICHUS O
(UHAHCOBON M MHOM JEsATeNbHOCTH Kax0i u3 CTOpOH, pasriialieHHe KOTOPBIX MOKET MPHUBECTH K
BO3HHKHOBEHHUIO YOBITKOB W/WJIM HETAaTHBHO TMOBJHUATH Ha JIEJOBYIO peryTaruio 0o n3 CTopoH,
BKJItOYasi (HO HE OTPaHUYHBASICh):

- UHPOPMALIMIO O COCTaBe, KOH(MUTYPALUU, OCOOCHHOCTAX M BO3MOKHOCTSIX TEXHHUUECKUX U
MpOrpaMMHBIX cpecTB CTOpOH;



- mo0yr0 HHPOPMAITHIO 0 0alaHcaxX, XapaKTepUCTHKaX baHKOBCKUX KapT U OAaHKOBCKUX CUETOB
Knuenra, a Taxke nadopmaruio o Jlepkarensx baHKOBCKUX KapT;

- moOyro umHbopMaIuioo o0 (PUHAHCOBBIX TpaH3aKIMIX, 00BEME W cocTaBe (PHMHAHCOBBIX
TpaH3aKIUK;

- nHpopManuio o TapupHO-KpeIUTHOH nmonutuke CTOpOH;
- CBEJICHUS O METO/AMKE U COAEP KaHUHU HH(OPMAIIMOHHOTO 0OMeHa Mexay CTopoHaMH.

8.3. B ciyuae mpekparmienus nerictBusi JJoroBopa CTOpoHBI 00s3YyIOTCS HE pas3riamiath U He
HCIIOJIb30BaTh B CBOMX MHTEpECax M/WIN B UHTEpecax TPEThUX UL HHPOpMAIUIO, yKa3aHHYIo B 1I. 8.1
u 1n. 8.2. Hactosmedr OdepTsl 0e3 mnHCbMEHHOTO paspemieHuss CTOPOHBI, MPEIOCTaBUBIICH
uH(bOpPMAaIHIO.

8.4. CTopoHBI 0053YIOTCSI UCTIOJTHATH TpeOOBaHUS ACHCTBYIONIETO 3aKOHOJATENhcTBA PD o
MIEPCOHAJIbHBIX JaHHBIX.

[Monnucanuem 3asBnenus KnwueHT, mpemoctaBisiss MHGOPMAIMIO B paMKax 3aKIIOUCHUS H
ucrionHeHust JloroBopa, conepiKallyi0 IEepCOHANbHbIE JaHHbIE TPEThbUX JHIl (B TOM 4YHCIE
OeHe(UIMapHBIX BIIAJIENBIEB) W/WIM MEPCOHAIbHBIE JITAaHHBbIE COTPYAHHMKOB KimeHta (B ToM uwucie
(U3MYECKOTO JIMIIA, BBHIIOJHSIIOUIETO (QYHKIUU €AUHOINYHOTO UCIOJHUTEILHOTO OpraHa) WM MHBIX
($U3NUECKUX JIUIL, TaPaHTUPYET, YTO OH MOJIYYHII WM MOJYYUT HEOOXOIUMBIE COIJIacHsi Ha Iepenady
takux nepcoHadbHbIX JaHHBIX B OO0 HKO «3JIIJIAT» u 06paboTKy TakuxX MepcOHAIbHBIX JaHHBIX
00O HKO «OJIIIVIAT» cornacHo 3akoHOAATenbeTBY Poccuiickoit ®Denepaniun B LENAX HUCIOJIHEHUS
JloroBopa u yBenoMuT ykazaHHBIX Jull 00 o6padotke OO0 HKO «DJIIIAT» ux mepcoHambHBIX
nansbiX. [lo Tpeboanuto KO, 00ycnoBieHHOMY MOCTYIUIEHHEM 3alpoca YHOJHOMOYEHHOTO OpraHa
i cyaa, Kmment oOssyercs mpemoctaBuTh KO ykazanHeie cormacus. OTBETCTBEHHOCTHh 3a
HEHCIIOJIHEHHE HACTOSIIEro 00s13aTebCTBa Bo3naraercs Ha Kinuenra.

00O HKO «3JIHIJIAT» ocraBiaser 3a coboil mpaBo 3ampocuth y Kimenra wu/unu
COOTBETCTBYIOIIUX (PU3MUECKUX JIUI] COrilacke Ha 00pabOTKy MepCOHAIBHBIX TaHHBIX B COOTBETCTBUHU
C 3aKOHOJATENBCTBOM Poccuiickoit @enepanum.

8.5. B ciyuae, korja MHAMBHUTyadbHBIN IpEANPUHUMATEND, (U3NUECKOE JTUIIO0, 3aHUMAIOIIeeCs
B YCTaHOBJICHHOM 3aKoHoOJaTenbcTBOM Poccuiickor ®Denepanuu Nopsake 4aCTHOM NMPAKTHKOM, WIN
¢du3uueckoe JHI0, MPUMEHSIONIEe CIelUaNbHbBIH HAJIOTOBBIN pexxuM «Hanor Ha npodeccroHanbHbINH
JI0XO0J1» cam/caMo JIMYHO TOJNUCHIBAET 3asiBIICHUE, MOANNCAHUEM 3asBICHUS Takoe (PU3NUECKOe JTUII0
naet cornacue (nanee mno tekcty — Cormacue) OOIIECTBY C OrpaHHYEHHOW OTBETCTBEHHOCThIO He-
O0ankoBckas kpenutHas opranuzanus «JITIJIAT» (manee mo TekcTy Takxke — «OnepaTopy), pacmoio-
JKeHHOMY 10 azapecy: 426009, r. Mxesck, yn. CoBxo3Has, 34, Ha cOop, 3alKCh, CUCTEMATH3AIINIO, Ha -
KOIUICHHE, XpaHEeHHUE, B TOM YUCJI€ KOMHUHU MacropTa B OyMa)kHOM WJIH 3JI€KTPOHHOM BHJIE, YTOUHEHHE
(oOHOBIIEHUE, U3MEHEHHE), U3BJICUCHUE, HCIIONB30BaHKe, Iiepeaady, o0e3MnIBanue, OJ0KUpOBaHUE,
yAajJeHue U YHUYTOXKEHHE, B TOM YMCJIe aBTOMaTHU3MPOBAaHHbIE, CBOMX MEPCOHAJIBHBIX JAaHHBIX, C UC-
MOJIb30BaHNEM U 0€3 UCIOJIb30BaHUs CPEJICTB aBTOMATHU3ALMHU B LIEJSIX 0OecreueHus COOI0CHUS 3a-
KOHOJIaTeNbcTBa P®; MCMONHEHUs 10TOBOPOB, MEepeaayu TPEThUM JUIaM B COOTBETCTBUU C JCUCTBY-
IOLIUM 3aKkoHoAaTenbcTBOM P® B nemsix ucnonnenus [lorosopa. IlepeueHs nepcoHalbHBIX TaHHBIX,
nepenaBaeMbix Onepatopy: Gpamuinusi, UMsi, OTYECTBO, B TOM UHWCIE MPEIbIAyIue, TOd, MECII, JaTa
POXKIECHMSI, MECTO POXKIEHUS, aIPpEC PETUCTPALMH, TIOUYTOBBIA aJpec, JaHHbIE JOKYMEHTa, YA0CTOBEPS -
IOLIETO JTUYHOCTH (Cepus, HOMep, AaTa BblIayM, OpraH, BbIJABUINI JOKYMEHT), UACHTU(DUKAIIMOHHBIH
HoMep Hajoromutarensimka (MHH), ctpaxoBoit Homep unauBuayansHoro guiesoro cuera (CHUJIC),
aZipec IEKTPOHHOU MOYTHI, a00OHEHTCKU HoMep. Corjlacue IeWCTBYeT ¢ MOMEHTA MOANMUCaHus 3asB-
JIeHUs1 M JIGMCTBYET JI0 €ro OT3bIBa TakuM (puznueckum aunoM. Coriacue MOXeT ObITh OTO3BAaHO ITy -
TeM MpeacTaBieHus pusnueckuM JauroM Oneparopy NMCbMEHHOTO 3asBICHUS.

B cnyuae axknenra Hactosmed Odeprsr Knment - ¢usnyeckoe mnuio, sBIsSIONIEecs
WHAMBUAYAIbHBIM [peANnpUHUMaTeneM, (U3nUecKoe JHIO0, 3aHMMAIoIleecs B YCTaHOBICHHOM
3akoHoJaTenbCcTBOM Poccuiickoit denepanyu nopsake 4acTHOW MPaKTHKOH, WK (HU3HYecKoe JHIIO,
NPUMEHSIONIEE CHElHaNbHBIi HaloroBbii pexum «Hamor Ha mnpodeccHoHaNbHBIN 10X0MY,
MOJTBEP)KJIAET, YTO OH COIJIACEH C IOJIOKEHHWEM O TOM, 4TO B ClIydae OT3bIBa MM €r0 COIJIacusl Ha
o0paboTtky mnepcoHanbHbX JaHHBIX OO0 HKO «OJIIUVIAT» BnpaBe NponoKuTh 00paboOTKy



MEPCOHANBHBIX JaHHBIX 0€3 €ro COoriacus B COOTBETCTBHM C YacThiO 2 CTaThH 9, MyHKTOM 2 yacTu 1
cratby 6 denepanbHoro 3akoHa ot 27 urons 2006 r. N 152-03 «O nepCoOHAIbHBIX TaHHBIXY.

9. Cpoku aeiictust JIoropopa u ycJa0BHs ero NpeKkpamieHus

9.1. JloroBop 3akir04YeH Ha HEONPEECICHHBIA CPOK U BCTYMNAET B CHIIY C JaThl, ykazaHHO KO B
crienanbHOM pasznene 3aaBieHus «Otmetku KOy.

9.2. Kaxnas n3 CTOpoH BIpaBe OTKa3aTbCid OT HCMOJHEHHUS JloroBopa B OJHOCTOPOHHEM
HOpsi/IKe, MUCBMEHHO YBEIOMHMB 00 3TOoM Jpyryio CTOpOHY B MOpsAKE M CPOKHM, yKa3aHHbIC B
HACTOALIEM MyHKTe, MyHKTax 9.2.1 u 9.2.2 nacrosmeir OdepTsl, eciii HHOW MOPAIOK U UHBIE CPOKHU HE
IIPEyCMOTPEHBI OTAEIbHBIMU YCIOBUSAMHU JloroBopa mnu nucbMeHHbIM coriamenneM CtopoH. [lpu
pactopxkenun JloroBopa mo mHuinmaruse KO yBenpomiieHHe B NMUCbMEHHOM (opMe B AJIEKTPOHHOM
BUJIC HANpaBJSIETCS C ajpeca 3JEKTPOHHOM MOouTHl, ykazaHHoro B myHkre 11.2 OdepTsl, Ha aapec
aneKkTpoHHOU 1ouThl KimenTa, yka3anublid B 3agBienun KimenTta wim npeaoctaBieHHoro Knuenrtom
B cooTBeTcTBUM ¢ M. 3.2.4 Odeptel (mpu ero M3MEHEHMM B nepuon zeWctBus Jlorosopa) c
oOs3atenpHbIM HampaBieHueM KO opurunana ysemomsieHus Ha OymakHOM Hocutene KimeHnty
nocpenctBoM [loutsl Poccum wiaM Kyphepckoil MOYTHI/ HampaBiICHHWEM B 3JIEKTPOHHOM BHJIE
nocpeactsoM Cucremsr D/10.

9.2.1. Ilpu onHocTtopoHHeM otTkaze KO or wucnonHenust [loroBopa myTem HalpaBiIeHUs
yBenomiieHus B aapec Knuenra, JloroBop cuMtaeTcst paCTOPTHYTHIM 10 UCTEUEHHUH S (MATH) pabounx
JTHEl ¢ MOMEHTa OTIIPABKU YBEIOMJICHHS MJIM COOOIIEHHUS O pacTOp>KeHUH. B ciyyae cyiecTBeHHOro
HapymieHuss [loroBopa co croponsl Knumenra (Hampumep, B ciaydae ocyuiecTBieHusi KimenTom
3alpelIeHHbIX BUJOB JAESITEIbHOCTH, N0 OCHOBAHMSM, NMPEAyCMOTpeHHBIM NMyHKTOM 4.1.5 Odeptsl,
nyHkToM 6.1.1 Hpuaoxkenusa Ne 1 x Odepre), a Takxke B ciyyae Tpeboanuit I1C, banka Poccun o
pactopxennn JloroBopa ¢ Kimentom, KO ocraBmsier 3a co0oil mpaBo HeE3aMeIIUTEIHHOTO
pactopkeHus JloroBopa B OJHOCTOPOHHEM TOpsiAKE; B OITOM ciay4yae JloroBop cuuraercs
pacTopruyTeiM B MoMeHT HamnpasieHuss KO yBemomienus o pacropxkeHuun J[lorosopa B
OJIHOCTOPOHHEM Nopsiake KiaueHTy 1o 31eKTpOHHOM MOoYTe.

9.2.2. IIpu onHoctopoHHeM oTkaze KimeHTta ot ucnonnenus Jlorosopa, KimenTt Hanpasiser
KO yBenomiieHne 0 HaMepeHun pacTopruyTh /JoroBop ¢ anexkTpoHHOro agpeca KimeHra, ykazaHHOTO
B 3asBienun KnueHta unu npegocraBieHHoro KinueHToM B cootBeTcTBUH C 1. 3.2.4 OdepTs (Tipu ero
W3MEHEHUHU B mepuosa aeiictsus JloroBopa) Ha aapec anekTpoHHOM nouThl KO, yka3aHHBINH B ITyHKTE
11.2 OdepTsl, ¢ 00s3aTenbHBIM HamnpapiieHHeM KIHMEeHTOM opurvHajia yBEIOMIJICHUS Ha OyMa)kKHOM
Hocurene KO mnocpenctsom Iloutsl Poccun unu Kypbepckoil modThl/ HalpaBJIeHUEM B AJIEKTPOHHOM
Buje nocpenctsom Cucremsl 310.

9.3. CTOpOHBI 110 B3aMMHOMY COTJIACHIO BIIpaBe B JI000€ BpeMsl pacTOprHyTh JJorosop.

9.4. KO npekpatnaer mnpoueccupoanue Omnepaiuii no ucredeHun S5 (mATv) paboyux aHeH co
IHS HanpaBieHus: KineHTy yBeloMiIeHus: Wik COOOIIEHUs 0 pacTopKeHUH JloroBopa, HarmpaBiIeHHOTO
KO B cootBercTBHU ¢ myHKTaMu 9.2 u 9.2.1 HacTosmen OdepThl MO aapecy JIeKTPOHHON MOYTHI WK
B JaTy noiydyeHus oT KimeHTa mo 3JeKTpOHHOW MoYTe YyBeIOMIIEHHs O pacTopkeHuu [lorosopa,
IPEeIyCMOTPEHHOro MyHKTOM 9.2.2 Hactosmeid OdepTsl, eclii HHOH MOPSJIOK MPSMO HE YCTaHOBJICH
HoroBopoMm. B cnywae pactopxkenust JloroBopa KO B OJHOCTOPOHHEM TIOPSIAKE B CBSI3U C
CyllecTBeHHBIM HapylienueMm Knuenrom ycnosuii JloroBopa unu nomyuenus tpedbosanus [1C, banka
Poccun o pacropxxennn Jlorosopa ¢ Kimenrom, KO mnpekpamaer npouneccupoBanue Omnepanuii B
MOMEHT HaIpaBJIEHUS YyBeIOMIIEHHs KIMEHTy HOo 3/EeKTpOHHOW mHouTe. YKa3aHHbIE B HACTOSALIEM
MYHKTE YCJIOBUSI HE PacHpOCTPAHSIOTCS Ha HCIOJHEHUE 00s3aTesnbeTB CTOPOH MO OCYIIECTBICHUIO
MIOJIHBIX B3aUMOPAacyeToB 1o Jlorosopy.

9.5. Pactopkenue JloroBopa He ocBoOOXknaeT CTOpPOHBI OT OOS3aHHOCTH IPOBECTH BCE
B3aMMOpacueThl U miaTtexu no JJoropopy mo OmnepanusiM, COBEpPIIEHHBIM JI0 JaThl €70 PACTOPKEHUSI.
B cnyuae pactopxenust JloroBopa, CTOpOHBI 0053yIOTCSI IPOU3BECTH BCE B3aUMOPACUETHI U IJIATEKH
no Jlorosopy B Teuenue 540 (mATHCOT cOpoKa) KajeHIApHBIX JHEH C JaThl pacTopxkeHus Jlorosopa,
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€CJIM MHBbIE CPOKH JUIsl IPOBEACHHS B3aMMOPACUETOB U IUIATEXKEH HE MPETyCMOTPEHBI COTJAICHUEM
CtOpoH.

9.6. He mo3anee 15 (maTHamuaTv) KaleHIapHBIX JHEH ¢ MOMEHTa pacTopkeHus JloroBopa,
CropoHbl 00s13aHBI MPOU3BECTH OOMEH JOKYMEHTaMU JJii B3aMMOpacueToB B TMOPSIKE,
npeaycMoTpeHHoM [loroBopoM. Ilpum 5TOM HEBBINIOJHEHHBIE WJIM HEHAJUICKAIUM 00pa3oM
BBITIOJTHEHHBIE 00s13aTennbcTBa CTOPOH, BO3HUKINIKE 10 AHS pacTopkeHHUs JloroBopa, COXpaHSIOT CHUITY
JIO TIOJTHOTO UX MCTIOJTHEHUS.

10. YperyaupoBaHue pa3HoOrJjacuii 1 pacCMOTPeHHUE CIIOPOB

10.1. Bce criopsl ¥ pa3HOIIacusi, BO3HUKAONIME U3 J{oroBopa, pemarTcs MyTeM NePEroBOpoB
Mexay CTopoHaMu.

Cropona, umeromiast k apyroii Ctopone TpeboBaHue B cBsizu ¢ JloroBopom, oOs3aHa 10
oOpailieHust ¢ 3TUM TpebOBaHMEM B CyJ HampaBuUTh Apyroil CTOpoHe B MOpSAKE, MPEAyCMOTPEHHOM
nyaktamu 11.2., 11.3 OdepTsi.

CropoHa, KOTOpO#i aJpecoBaHa NMPETeH3Us, 0053aHa pACCMOTPETh MOJIyUYEHHYIO IPETEH3UIO U O
pe3ysbTaTtax €€ pacCMOTPEHHUs YBEJOMUTb B NMUChbMEHHOW ¢opme apyryio CtopoHy B teueHue 30
(TpunuaTH) KaJeHIApHBIX JHEW cO JHA TOJy4EeHUS NPETEH3UH CO BCEMH HEOOXOAWMBIMU
MIPUIIOKEHUSMH.

10.2. B ciyuyae ecnu CTOpoHBI HE MPUAYT K COMIANICHUIO, CIIOPBI M PA3HOIIACHS MOIJIeKaT
paccMOTpeHHI0 B ApOUTpa)kHOM cyle YAMYPTCKOMl PecnmyOnuku B COOTBETCTBHM C JCHCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickon denepanuu.

11. ITpoune nmos1oxxeHMst

11.1. IIpenocraBnenue KO yciyr, He OTHOCSIIMXCS HEMOCPEICTBEHHO K mpenmeTy Jlorosopa,
OCYILIECTBIISIETCS] HA OCHOBE OT/ICJIbHBIX JIOTOBOPOB, 3aKkiatoueHHbIX Mexay KO u Knuenrom.

11.2. IIucbMeHHBIE YBENOMIIEHUS, 3alIPOCHI, IPETEH3UH, UHBIE TOKYMEHTHI, IPEYCMOTPEHHBIE
[orosopom, Hanpasisitorcess Knuentom B KO o agpecy 31eKTpOHHON MTOYTHI:

- info@el-plat.ru (1o Borpocam TeXHUYECKOU MOIIEPKKH),
- buh@el-plat.ru (mo qoroBopHEIM BOTIpOCaMm, IO BOIIPOCAM PacUETOB)

W/WIY 3aKa3HBIM MMHCHMOM C YBEJOMJICHHEM O BPYYECHHH / KyphepCKOW JOCTaBKOHM MO aapecy
KO, ecnu nHo# nopsI0K Nepeayu TAaKoro yBeAOMIIEHU (3arpoca) NpsMo He ycTaHoBIIeH [JoroBopom.

11.3. Jlro60i1 TOKyMEHT, MOCTYNUBIIMN Ha ajapec eKTpoHHOU mouthl KO, yka3aHHBIA B 1.
11.2 Odeptpl, ¢ anmpeca DdICKTPOHHOM TOYTHL, YyKa3zaHHOTO KimeHToM B 3asBICHUU WA
npenocraBieHHoro Knnentom B coorBercTBuM ¢ M. 3.2.4 OdepThl (IpU €ro MU3MEHEHUHM B MEPUOJ
neiictBus JloroBopa), 1 HA00OOPOT, IPU3HAETCS JOKYMEHTOM, HUCXOJSIINM COOTBETCTBEHHO OT KieHnra
u KO.

11.4. Tlpu ycTaHOBIEHHH A0 MPUHATHS Ha OOCITy)KMBaHUE, B pamkax HacTosmied Odeprsl,
I/IH(l)OpMaI_II/II/I 0 JOCATCIBbHOCTU K.]'II/ICHTa, OCYH_ICCTBJ'ISIIOH_ICFO ACATCIIBHOCTh Ha TeppI/ITOpI/II/I
Poccuiickoit denepanun 0e3 MOMYyYEeHHOW B YCTAaHOBIEHHOM IMOPSIKE JIMIICH3WH, B CIydae €CIH
3akoHOHaTenbCcTBO Poccuiickoit denepanii B OTHONIEHWH TaKOW AEATEIbHOCTH MPEAYyCMaTPUBAECT €€
Hanmnuue, KimmeHT He MoXKeT ObITh MPUHSAT Ha 00CTy>KUBaHUE.

11.5. Tlpu ycTaHOBIEHHHM A0 MPUHATHS Ha OOCITY)KMBaHUE, B pamkax HacTosmied Odeprsl,
I/IH(bOpMaI_II/II/I 0 HaJIMYWKW JOMCHHOI'O MMCHHU, YKa3arcisdi CTpPaHHIIbI caﬁTa, IIpU OKazaHHUU Kmmenrom
Yenyru «MHTEpHET-3KBapHUHT» € HUCIIONb30BaHUEM caiita B cetu «l/HTepHeT», B ciydae, €cliu
yKazaHHas MH(oOpmanus coaepxkurcs B EQuHOM peecTpe NOMEHHBIX HMEH, yKas3aTelel CTpaHuIl
caiitoB B cetu «VHTEpHET» M CETEBBIX AJPECOB, MO3BOJSIONINX HACHTU(DUIIMPOBATH CAUTHI B CETH
«HTEepHET), copepikaiue WHGOPMAIIMIO, PacCIpoCTpaHeHHe KOoTopol B Poccuiickoit deneparuu
3anpenieHo, KiimeHT He MoKeT ObITh MPUHST Ha 00CITyKUBaHUE.

11.6. Bo Bcem ocTalbHOM, 4YTO MPAMO HE NpeIycMOTpeHo JloroBopoM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKoHOHarenabcTBOM Poccuiickoit ®@enepauun, IlpaBunamu [IC, cranpapramu u
pexomenanusimu [1C B Tol yacTu, B KOTOPOW OHU HE MPOTHUBOpEUAT 3aKOHOJATEeNbCTBY Poccuiickoit



Odenepanyi, HOPMATUBHBIMM W WHBIMH akTamMu banka Poccum u ®DenepanbHoil ciaykObl 1O
(MHAHCOBOMY MOHUTOPHHTY.

11.7. Tlpunoxenus k Odepre ABIAIOTCS €€ HEOTHEMIIEMbIMHU YaCTAMH:
IIpuaoxenne Ne 1. TpeboBanus, npeabsBiseMble K opopmiieHuto caiita u padote CepBrca OMIaThl

Ipunoxkenue Ne 2. ®opma «3asBieHue o0 akiente odepThl NMpemocTaBieHus yciuyru «HTepHeT-
DKBAMPUHI».

Ipunoxenue Ne 3. dopma «3asBieHne 06 OTMEHE ONEpaIK OTIAThD».

IIpniaoxenne Ne 4. dopma «YBEIOMIIEHHE O PACTOPKEHHU JIOTOBOpa MPENOCTaBIEHUS YCIyTH
«HTEpHET-7KBaPHUHD».

Hpuio:xkenne Ne 5. [IepedueHb JOKyMEHTOB U CBEJICHHUIA.

12. Aapec, 6aHKOBCKHe peKBU3UTHI U HH(popmanus o KO:

Haumenosanue: OOO HKO «OJITIIAT»

Anpec mecronaxoxaenus: 426009, . Mxesck, yin. CoBxo3Has, 31.34

WMHH/KIIIT: 1840056378 / 184001001

OI'PH: 1161832070840

BUK: 049401758

K/C 30103810822029400758 B Otnenenun — HannonanbHblil 0ank Y amyprckoit Pecriybnuku
Tenedon TexHUUECKOM moAepKKH: *2717, a Takke yka3aH Ha opUIMAIBLHOM caiiTe www.el-plat.ru
Anpec anektpoHHoi nouTsl: info@el-plat.ru

PesxxuM paboThl ciy»Obl TEXHHMUYECKON MOJACPKKH: exeaHeBHO ¢ 8-00 yac. 10 20-00 yac. MecTHOTrO
BpEMEHHU

OdunuanbHeiil callt www.el-plat.ru
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[punoxenne Ne 1
K [lorosopy npenocrasieHus yciyru «IHTepHeT-9KBapuHI»

TpeOoBanus, npeabsiBisieMble K opopmiieHnIo caiita UHTepHeT-MarasuHa U K npojaae
ToBapos Ha caiite UHTepHeT-Marasuna Kianenra

1. KnueHt 00s3aH BBINOJHHUTH HAcTOSIIME TpeOoBaHus K VIHTepHeT-marasmHam (manee —
TpebGoBanmsi) B mMogHOM 00BeMe 10 Havayia mpoBeneHus Ormepaiuii, a Takxke 0OeCIedYrBaTh HX
BBITIOJIHEHHE B TEYEHHUE BCErO CpoOKa JAeicTBus Jloroopa.

2. Peammzyemple  Knumentom  ToBapbl  ODKHBI ~ COOTBETCTBOBATh  TPEOOBAHUSM
3aKoHomarenscTBa Poccuiickon @exepauuu, IpaBwiaM, YCTaHOBJICHHBIM baHkom Poccun u
[TpaBunam [1naTeKHBIX CUCTEM.

3. TpeboBanus k HTepHET-Marazuny:

3.1. Bce BHyTpeHHHE CCBUIKM Ha cTpaHuiax MHrepHeT-marasmnHa KimeHTta DOMKHBI OBITh
pabouuMH U aiekBaTHO 00padaTHIBAEMBIMH.

3.2. lHTepHeT-Mara3uH He AOJDKEH MPEJOCTABIATh YCIYTH, COJEpKaHUE M HAIPaBICHHOCThb
KOTOPBIX 3aIIPELLEHbl MEXAYHAPOAHBIM U POCCUMCKUM 3aKOHOJATEIbCTBOM.

3.3. Ha crpanumax WHTepHeT-MarasuHa HE JOJDKHO OBITh CCBUIOK WM OaHHEPOB
MOJO3PUTENBHBIX CAWTOB (HAapUMeEp, CAHUTOB Ui B3POCIBIX U T.II.), a TaKXK€ CCHUIOK OaHHEPHBIX
ceTeil, B KOTOPhIX MOTYT BCIUIBITh OaHHEPHI MO03PUTEILHOTO COAEPKAHUS.

3.4. O0s3aTenbHBIM YCIOBHEM SIBIISIETCSl HATTMUME HA CTpaHULax MHTepHeT-Mara3uHa:

— aKTyaJbHOW crmpaBouHOM MH(popManum o marazuHe W o Kmmenre (mammenoBanue, MHH,
OI'PH, agpec wMmecta HaxOXIEHHs, aapec Uil KOPPECHOHACHUMH (HE MOXET OBITh «JI0
BOCTpeOOBaHMS»), KOHTAKTHBIN Tele(OoH I CBA3M CO CIyx)O00u momnepxku HHTepHe-mara3uHa).
Ilepeuens peanuszyemblx ToBapoB TOJKEH COOTBETCTBOBATH KAaTErOpUH, yKa3aHHON KimeHTOM B
3asBneHun WK npenoctaBieHHol Kimentom B coorBeTcTBUU € 1. 3.2.3 OdepThl (Mpy U3MEHEHUU B
nepuon neicteus Jorosopa);

— ONHCaHMs Npouenyp 3aka3a ToBapa M €ro omiartel C HMCHOJIB30BAaHUEM PEKBU3UTOB
bankoBckoii kapTel/SberPayOnline/Mir Pay;

—  ¢opmbr  ommatel  ToBapa ¢ HWCHOJB30BAaHUEM  PEKBH3UTOB  BaHKOBCKOU
kapTbl/SberPayOnline/Mir Pay ¢ ¢ynkuumonanom mnepeaapecauuu I[lokymarens na caidt CepBuca
omnatel KO. PekBu3nuThl baHKOBCKO# KapThl HE JOJLKHBI MPUHUMATHCS Ha caiite IHTepHEeT-Mara3uHa
Knuenra. lns omiaThl ¢ UCHOJNb30BaHUEM OAaHKOBCKOHM KapThl [lokymaTtens NOMKEH 00sS3aTeNbHO
nepeasipecoBbiBaThcsa Ha cailT CepBuca oratel KO;

— uH(pOpMaIUK 0 BapuaHTax JOCTaBKU (moiydeHus) ToBapa (0 cpokax u crmocodax JOCTaBKH,
a Take MHOW nHpopmanuu, He0OOXOIUMOM 1711 TOTyUEHUS MTOJIHOTO M OJTHO3HAYHOT'O MPEICTaBICHUS
0 noctaBke (mosydyenur) ToBapa mocie €ro OmIaThl ¢ UCIOJIb30BAHUEM PEKBU3UTOB bBaHKOBCKOI
kapthl/SberPayOnline/Mir Pay;

— ONMCaHMA MPOLELYp BO3BpaTa JEHEKHBIX CPEICTB IpU OTKa3e oT ToBapa, npeaocTaBiIeHUs
B3amMo3aMeHseMbIXx ToBapoB, oOMena TomapoB u T.n. B cimydae ecnam Takue mporeaypbl He
npexycMorpensl, To Kiment o0s3aH uHpOpmupoBaTth 00 3TOM IlnarenbmMKoB Ha CTpaHUIE
NutepHeT-marasuna;

— MpeaynpexIeHUs 0 TOM, 4TO nocemenue MHTepHeT-MaraznHa, NpuoOpeTeHne M J0CTaBKa
[Toxynaremnto kKoHKpeTHOro ToBapa MOTYT OBbITH HE3aKOHHBIMH Ha TEPPUTOPHUH CTPaHbI, TJ€ HAXOAUTCS
IInaTenpmuk;

— HpenynpexacHuss o ToMm, 4To [lmarenpIiMKk HEceT OTBETCTBEHHOCTh 3a HEBBINOJHEHUE
3aKOHOB CBOEW CTpaHbl MpHU MOCEIEHHH AaHHOro VHTepHeT-MarasuHa M TOIBITKE HpuoOpecTu
ToBapsl, €CiaM TakOBbIE 3aIpEIIeHbl 3aKOHOJATEIBbCTBOM HA TEPPUTOPUU CTPAHBI, I/I€ HAXOAMUTCS
[Inarenpuk.

4. KnueHt 00s13aH IpeycMOTPETh:

— OCYLLECTBJIEHUE KOHTPOJIS IT0JTydeHus 3aka30B [lmaTenbimkamu;

— METOJbl OTPaHUYEHHUS] M KOHTPOJS PUCKOB MolieHHH4Yeckux Omepanuii. OOs3aTeabHBIM
YCIIOBHEM SIBIIIETCSI NpPUMEHEHHE INpH 3ToM Bo3MoxkHocTedl Cepsuca orutatel KO mo 6opbbe ¢
MOIIIEHHUYECTBOM.



5. Bce CTpaHUIIbI, KOTOPBIC CBA3aHbBI C pa60T0171 I/IHTepHCT-MaFaSI/IHa U TPOBCACHUCM
Onepaunﬁ, JOJIDKHBI HaXOJWUTBCA 1104 €AMHBIM JOMCHHBIM HMCHCM. PCKOMeH}IyeTCSI, 9TOOBI JOMCH
camra I/IHTepHeT-MaTaBI/IHa OBLI AOMCHOM BTOPOI'0 YPOBH:.

Jo nayana npoBeaeHus: Onepauuit nmo Jloroopy KimeHT 00s3aH BBITOJHUTH TPeOOBaHUS K
odopmiieHnto caiita HTepHET-Mara3uHa, yKa3aHHble BbIIe, W HanpaBuTh B KO au3aiiH maTexHOM
cTpaHulpl IHTEpHET-Mara3uxa.

KO B Teuenue 5 (msath) pabouux nHed co AHs monydeHus oT KimeHTa makeTa MiaTeXHOM
CTpaHMIIbI 00s3aH COTJIacoBaTh MAKeT IJIATEKHOW CTPaHUIIbl WM HanpaBUTh KilMeHTy muchbMeHHOe
MOTHBHPOBAaHHOE YBEJIOMJICHHE O TMPUYMHAX HECOIJACOBaHMs JU3aifHa IJIATEKHOM CTpaHMIIbI
WHuTepHeT-marasusa.

6. TpeGoBanusi, npeabsiBiasieMble K npoaaxe TosapoB Ha caiite UHTepHeT-Mara3mHa
Kimenra.

6.1. Knuent o06si3aH obecreynTh W HECET OTBETCTBEHHOCTh mepen KO 3a cobmioneHue
TpebOBaHMUH, TPEABABISIEMBIX K TIpojaxke ToBapoB Ha caiite MIHTepHeT-Mara3nHa 3aKOHOJATEILCTBOM
Poccuiickoii @eneparuy, a Takxke CIeAyIOMHUX TpeOOBaHUA:

6.1.1. He ocymectBisaTh npoaaxy uepe3 Murepuer-marazud Kimenrta ToBapoB, 3anpeiieHHbIX
K IIPOJjake€ B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannn.

(Hacrosimmii nepeueHs MoXKeT ObITh JonoaHeH U n3MeHeH KO B 0THOCTOpOHHEM MOPSIKE. )

6.1.1.1. Boopyxenue, Ooempumackl K HeMy, BOCHHas TEXHHMKa, 3alacHble YacTH,
KOMIUIEKTYIOIME U3JeNINs U TPUOOPHI K HUM, B3pbIBUAThIE BEIIECTBA, CPEICTBA B3PbIBAHUS, BCE BUIBI
paKeTHOTro TOILINBA,

a TaKXe CrelMalibHble MaTepHalibl M CIelHaJbHOe 000pyJoBaHHME ISl MX IMPOU3BOJICTBA,
CIEMAIBHOE CHAPSIKEHUE BOCHU3MPOBAHHBIX OPraHM3alMil 1 HOPMATHUBHO-TEXHUYECKAS MPOLYKIUSI
Ha MX MPOU3BOJICTBO U IKCILTyaTaIHIO.

6.1.1.2. PakeTHO-KOCMUYECKHE KOMIUIEKCBI, CHCTEMBI CBS3M M YIPABIEHUS BOEHHOIO
Ha3Ha4YCHUS

Y HOPMaTHBHO-TEXHUYECKAs JOKYMEHTALMSI Ha UX IIPOU3BOJICTBO U IKCILITYaTaIHUIO.

6.1.1.3. boeBbie oOTpaBisIOIIME BEHIECTBA, CPEICTBA 3AIMUTHI OT HUX M HOPMATHUBHO-
TEXHUUYECKasl JOKYMEHTAIUs Ha UX MPOM3BOACTBO U HCIIOJIb30BAHMUE.

6.1.1.4. Pe3ynpTaThl Hay4HO-HCCIEAOBAaTEIbCKUX M TPOEKTHBIX paboOT, a TakKke
(byHIaMEHTaIbHBIX TOMCKOBBIX MCCIIEIOBAaHUN 10 CO3JJTaHUIO BOOPYKEHHS U BOGHHON TEXHHKH.

6.1.1.5. Ycnyru, paGoThl 1 MaTepHalibl, CBI3aHHBIC C OCYIIIECTBICHUEM BOSHHOM CITYKOBI

Y BOCHU3UPOBAHHOU JEATEIBHOCTH.

6.1.1.6. Jlroboe opyxkue, B TOM UYHCJIE OXOTHHYHE, TPAKIAHCKOE W WHOE, a TaKKe
KOMILIEKTYIOIIME U3IENINs K HEMY, HOKH (32 UCKITIOUEHUEM KyXOHHBIX, IEPOYMHHBIX, KAaHLIETSPCKUX).

6.1.1.7. PagunoakTuBHBIE BEIIECTBA M M30TONBI, YPaH WM JAPYTHE NEIAIIUECS MaTepuasbl U
U3JIENHSI U3 HUX.

6.1.1.8. OTXOABI paAMOAKTUBHBIX MATEPHATIOB.

6.1.1.9. [IparoneHHbIE U pEAKO3EMENBHBIE METAJLIBI, IParolcHHbIE KaMHH, a TaKXE OTXOJBI,
coJieprKall[ie IparoleHHbIE U PeAKO3eMeNIbHbIE METaIbl U JParolieHHbIe KaMHH.

6.1.1.10. PentrenoBckoe o0OpyJoOBaHUE, NPUOOPHI U OOOPYJOBAHUE C HCIIOJIB30BAaHHEM
paZioaKTUBHBIX BELIECTB U N30TOIOB.

6.1.1.11. Anp1, HapkOTHYECKHE CpPEICTBA M IICUXOTPOIIHBIE BEIIECTBA, WX IPEKYPCOPSI,
pacteHus MO0 WX YacTH, COJEprKallle HapKOTUYECKHE CpeACTBa WM MCUXOTPOIHBIE BellecTBa (B
ToM unciie BAlpr).

6.1.1.12. CniupT 3TUIOBBIM, ATKOTOJIbHBIC HAITUTKH.

6.1.1.13. JlekapcTBeHHBIE CpeiCcTBA M OaJIb3aMbl HA OCHOBE CIIHPTA.

6.1.1.14. JlekapcTBEeHHOE CBIphE, TOJy4aeMO€ OT CEBEPHOTO OJICHEBOJICTBA (MAHTHI U
SH/IOKPUHHOE CBIPBE).

6.1.1.15. Tabaunas mpoayKIusl.

6.1.1.16. Ilu¢poBanbHas TEXHUWKAa, HOPMATHBHO-TEXHHWYECKas JIOKyMEHTallUsd Ha ee



IIPOM3BOJICTBO U UCIIOJIb30BAHUE.

6.1.1.17. IlognensHEBIE NEeHEXKHBIEC 3HAKU.

6.1.1.18. MHocTpaHHas BaloTa ¥ HWHBIE BAIIOTHBIE IICHHOCTH, MOHETHI U OaHKHOTHI
Poccutiickoii @enepanyu, HaXOASAIIHECS B 0OpaIeHUH.

6.1.1.19. PannonsieKTpOHHbBIE U CHEIMAIBHBIE TEXHUYECKHE CPEACTBA, NPEAHA3HAUYECHHBIE IS
HETJIaCHOTO MOJIy4YeHHs] HHPOpPMAIUH, a TAK)KEe BBICOKOYACTOTHBIE YCTPOUCTBA, COCTOSIINX U3 OJJHOTO
WIA HECKOJBKUX PaTUOINEPEalouX YCTPOUCTB HM/MIM HMX KOMOMHALMH M BCIIOMOIaTEIbHOTO
o0opyA0OBaHus, MpeAHAa3HAUYEHHBIX ISl MepeJayd M MpHeMa paauoBOJIH Ha yactoTe Bbime 8 ITn
(ycTpoiicTBa MoAaBIeHUS A1 MOOMIBHOMN CBSI3U U IIpoYee).

6.1.1.20. MaTepuansl U yCIIyry, HapylIarouue TalHy YacTHOM >KU3HU, MOCSATAIONINE HA YECTh,
JOCTOMHCTBO M [IENOBYIO0 PEMyTalUI0 TpaXAaH M IOPUIMYECKUX JIMI, a TaKXKe COoepxkallne
roCy/apCTBEHHYI0, 0AaHKOBCKYIO, KOMMEPUYECKYIO U MHYIO TailHbI.

6.1.1.21. T'ocynapctBennsle Harpaasl PO, PCOCP, CCCP, a Taxke nx KOIHUH.

6.1.1.22. TocynmapCTBEHHbIE YJIOCTOBEPEHMS JIMYHOCTH, 3HAKH, IMPOIYCKa, pa3peuieHus,
cepTU(UKATHI, IPOE3AHbIC TOKYMEHTHl U JIMIICH3HH, a TaK)Ke WHBbIE TOKYMEHTHI, PEAOCTABIISIONINE
IpaBa WM OCBOOOXKIAIOIIUE OT MpaB/00si3aHHOCTEN, OJaHKU JJISl 3TUX JIOKYMEHTOB, a TakKKe YCIyTd
0 X MOJIY4YEHHMIO.

6.1.1.23. OOBeKTHl KyJIBTYpHOTO Hacieauwss HaponoB Poccuiickoit denepanum, a TakKe
00BEKTHI apXE0JIOTUIECKOTO HACIIEIHS.

6.1.1.24. YenoBeueckne OpraHbl ¥ TKaHU, a TAKXKE JOHOPCKUE yCIIYTH.

6.1.1.25. XXuBoTHble U pacTeHus], 3aHeceHHbIe B KpacHyro kHury Poccuiickoii @enepanuu u
Kpacuble xHuru cyonextoB Poccuiickoit denepannu, yacTd W OpraHbl KMBOTHBIX, 3aHECEHHBIX B
Kpacnyto kuury Poccuiickoit denepanyu u Kpacusle kauru cyowextoB Poccuiickoit ®@enepanuu, a
TaK)Xe JKUBOTHBIE U PACTEHHUs, OXpaHsIEMbIe MEKyHApOAHBIMU JToroBopamu Pocculickoit @enepanum.

6.1.1.26. Illkypsl 1 n3nenust U3 WKYp PEAKUX U HAXOIAIIMXCS IMOJ YIpo30il MCUE3HOBEHUS
BHJIOB )KMBOTHBIX B COOTBETCTBUU C JEHUCTBYIOIIMM 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparym.

6.1.1.27. PoiOonoBHBIE CeTH, MaTepuaibl A WX HW3TOTOBICHMSA, a TaKXKe YCIYTrd MO MX
W3TOTOBJICHUIO, 3JIEKTPOYI0UKH M KalKaHbl, 3alpelIeHHbIE K peau3alnu Ha TeppuTopun Poccuiickoit
denepanuu.

6.1.1.28. DOxcTtpeMucTCKME  MaTepuasbl, MaTepHaslbl, NPU3BIBAOIIAE K MacCOBBIM
OecropsiikaM, OCYILECTBICHUIO TEPPOPUCTHUECKON JESTEIBHOCTH U IKCTPEMHUCTCKOM N1 TeNbHOCTH,
K YYacTHIO B MAacCOBBIX IyOJIMYHBIX MEpPONPUATUAX, PA3KUTAHUIO MEKHALMOHAIBHON U
MEXKOH(pECCHOHATLHON PO3HHU.

6.1.1.29. TIlpenMeTsl C HAUUCTCKOM CHMBOJMKOW WM CHUMBOJMKOW 3alpelleHHBbIX B
Poccutickoi Penepanuu opraHu3anui.

6.1.1.30. KonrpadakrtHas wuinu KpaJeHas NPOAYKLHSA, WIM HUMYIIECTBO (C HE3aKOHHBIM
UCIIO0JIb30BaHUEM TOBAPHBIX 3HAKOB APYTUX (QUPM, MOAJIENOK).

6.1.1.31. ba3pl 1aHHBIX, B TOM YHCJE COJEpKallIHMe MEPCOHAIBHBIEC JAHHBIC, KOTOPHIE MOTYT
CHOCOOCTBOBATh HECAHKIIMOHUPOBAHHBIM PACCHUIKAM.

6.1.1.32. Marepuansl, nepenaBacMble HCKIIOYHUTEIBHO BHPTYAJBHO W HE 3aIllMCAaHHBIE Ha
KaKoi-T100 MaTepuanbHbIi HOCUTENb (MeH, METOAbI, IPUHIUIBI U T.J.).

6.1.1.33. Cepsucs (aitnoBoro xocturra u ¢ainmooomena (Cyberlockers).

6.1.1.34. UrpoBoe 00opy10BaHuE, UCTIOJIb3YEMOeE ISl TPOBECHUS a3apTHBIX UIP, JOTepeitHoe
00opyA0BaHKE, OKa3aHUE YCIIYT 10 NMPUEMY CTABOK JJISl y4acTusl B a3apTHBIX Urpax B ceTH MHTepHer,
IpUeM IIaTexkeil 3a JoTrepelHble OUIeThl, KBUTAHIIMM U UHBIE JIOKYMEHTHI, YOCTOBEPSIOIIUE MPABO
Ha y4yacTHe

B JIOTepee, a Takke Mpojaka BUPTyaJIbHOW BaJIOTHI U Jip. MIrpbl Ha NeHBrU (a3apTHBIC UTPHI
OHJIaliH, Ka3WMHO, TOTAJM3aTOpbI, JOTEPEU M T.N.), @ TAKKE OHJIAMH-UTPHI C IMJIATOW 3a ydacTue U
peanbHbIME BbiTu1aTamu (Skill games).

6.1.1.35. JloKyMeHTBI Ha TpPAHCIOPTHBIE CPEIACTBA, TOCYJAPCTBEHHBIE HOMEpa Ha
TPAHCIIOPTHBIE CPEACTBA.

6.1.1.36. ToBapsl, 000pPOT KOTOPHIX HAPYIIAET UHTEIUICKTyaJIbHBIC TTpaBa TPEThHUX JIHI] (B TOM
qucJIe TATEHThI, TOBApPHbIE 3HAKU, aBTOPCKUE TIpaBa U Ap.).



6.1.1.37. Ycnyru opranusanuii, 3aHUMArOIIMUXCS B3bICKAHUEM ITPOCPOUYEHHOMN 3aJI0JIKEHHOCTH
(KOJUIEKTOPCKHUE U JIOJITOBBIE ar€HTCTBA).

6.1.1.38. BBICOKOpUCKOBBIE HWHBECTUIMH, ONEpalMd C MPOU3BOJAHBIMU (DUHAHCOBBIMU
UHCTpyMEHTaMH (ONIMOHBI, (bloYepchl W J1p.), Toproeis Ha Forex, mnponmaxa wuimm oOMeH
KPHUITOBAIIOTHI (BKJIIOYasi IOMOJHEHHE Kpurntokouieabkos u [CO).

6.1.1.39. Toapsl u yciyru, peanu3yemble OpraHu3alell MHOTOYpPOBHEBOIO CETEBOTO
MapKeTHHTa, JEATEIbHOCTh KOTOPBIX OCHOBAaHA Ha CO3/JaHUU CETH HE3aBUCHUMBIX TUCTPHOBIOTOPOB
(COBITOBBIX areHTOB).

6.1.1.40. Ycnyru w/unu pabota MHTUMHOTO/3POTHYECKOT0/CEKCYyallbHOTO XapakTepa, a TaKke
MopHOTpapuUecKre/3pOTUYECKUE MaTepUAIbI.

6.1.1.41. Ilponaxa/nocTyr K KOHTEHTY JJIsl B3POCIBIX C 3JIEMEHTaMH HaCHJIHSL.

6.1.1.42. [Ipomaxka/mocTyn K KOHTEHTY C AJIEMEHTAMHU HACUJIUS B OTHOIIIEHUH JIETEH.

6.1.1.43. Ilponaxxa TOBapOB/yCIYT/AOCTYI K KOHTEHTY «Pa3BIICUEHUH JUIS B3POCIIBIX).

6.1.1.44. Ycnyru 3HaKoMcTB (OpayHbIe areHTCTBA) U ACKOPT-CEPBUCHI.

6.1.1.46. HecymecTByrone TOBapbl MM YCIyTH, a TaKKe TOBAPBI/YCIYTH, HE HMEIOIUe
MOTPEOUTETHCKOM LIEHHOCTH.

6.1.1.47. TpaHCLiEHIEHTHBIE YCIYTU U YCIYT'H HETPAAULMOHHON MEIULIUHBL.

6.1.1.48. Ycayru mo 3amMeHe JIMIIEH3UNOHHOTO MPOTPAMMHOTO 00ECTICUCHHs] WM HapYIIECHUIO
paboThl YCTAaHOBJIEHHBIX MPAaBO00OJIAAAaTENIEM CPECTB TEXHUUECKON 3alIUThI TeIe(POHOB, CMapT(HOHOB,
HOYTOYKOB, HABUT'aTOPOB, IEPCOHAILHBIX KOMIIBIOTEPOB U TIP.

6.1.1.49. Huble ToBaphl/ycnyru, 0OOpOT KOTOPHIX 3allpelieH WJIM OrPaHUYEH COTJIACHO
3aKO0HOMIAaTeNbCTBY Poccuiickoit denepannn, a TakKe CIMOCOOCH OKa3aTh HETaTUBHOE BIMSHHUE Ha
nenoyto pernytauuto KO u/umm [1C.

6.1.1.50. MabpexknnoHHbIE TpenapaTbl U PacCTBOPHI, @ TAK)KE BEIIECTBA, IPUMEHSAEMBIE Ul UX
W3TOTOBJICHHUS.

6.1.1.51. Ycayru, paGoTel W MaTepHalbl, CBSI3aHHBIC C OCYIICCTBICHUEM JICSITCIBHOCTH
OKKYJIbTHBIX OPT'aHU3aIUI U CEKT.

6.1.1.52. ToBapsl u yCIIyTH, peain3yeMble KOMIIAHUSIMH 10 opMe opraHu3auu (PUHAHCOBBIX
nUpaMUI.

6.1.1.53. AHTHKBapuar.

6.1.2. He ocymectBusate mpomaxy depe3 HWHTepHeT-marazuH ToBapoB, 3allpelIeHHBIX K
IIPOJa’ke B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickont denepannn.

6.1.3. He ocymectBiars nponaxy uepe3 MurepHer-marasun ToBapoB, oriata KOTOPBIX C
nomouibio bankoBckux kapt uepe3 MHTepHeT 3anpeniena B coorsercTBuu ¢ [IpaBunamu I1C.

6.1.4. OGecrieunts ynanmenue mo TpeboBanuto KO B HHTEepHeT-Mara3uHe HaMMEHOBAHUS
Toapos, ykazanHbix KO (B ciydae, ecnu oruiara 1aHHbIX ToBapoB ¢ NMOMOIIBI0 BaHKOBCKHMX KapT
yepe3 IHTepHeT-MarasuH 3ampenieHa K peaau3allid B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepaunu w/win IlpaBunamu [lnartexHbIX cucTeM), B CpOK He Mo3faHee S5 (IATH)
pabouux JHEHW cOo JHS TOJYYCHHS COOTBETCTBYIONIETO MUChMEHHOTO yBeaomiieHus oT KO. B ciydae
HEBBITIOJTHEHUsI JaHHOro TpeboBanus, KO uMeeT mpaBo NpekpaTuTh ABTOpU3ALMHM IIPHU OILIaTe
bankoBckumu kaptamu Ha caite laTepHer-marasuna Knuenra.

7.¥YcaoBus nposenenuss Onepaunu Bo3Bpara u Bo3spara Tosapa.

7.1. KnueHt o0si3aH coOutoaTh TpeOOBaHUS IO MPEIOCTABICHUI0 BO3MOKHOCTH JleprkaTernto
bankoBckoil kapTel mpousBecTH Omepalnyio Bo3BpaTra B CBA3U C OTKazoM Jlepxkarenss baHkoBCKoi
kapTel oT ToBapoB. Onepaiusi BO3BpaTa MOET MPOU3BOAUTHCS TaKK€ U IMOCIE MPEIOCTaBICHUS
Knunentom ToBapoB Jlepxkatento bankoBckoil kapTel. Bece ycinoBust Bo3BpaTa pa3MeNiaroTcsl Ha caiTe
WuTepHeT-MarazuHa ¢ coOIo/IeHHeM TpeOOBaHUH NeCTBYIOIIEro 3aKOHOAATEIbCTBA.

7.2. Onepanusi Bo3BpaTa MOKeT MHULMUpOBaThes [lepkatenem bankoBckoil kapTsl B J1000i1
KaJICHJJapHBIN JIeHb (BKIJIIOYAsi BBIXOAHBIC U MTPA3JHUYHBIC THN).

7.3. Undopmarus o0 yCIOBHSIX OCYIIECTBJICHHS BO3BpaTa CPEACTB MPHU OTKa3e OT 3aKasa
ToBapoB, a Takke MO MHBIM TMPHYMHAM IIOCJIE€ MX TMOJY4YeHHs], JOJKHA OBITh JOCTYIHA Ha caiiTe



WNurepner-marazuna Knuenta u noseneHa Ao Ilokynatenss Ha MoOMeHT coBepiueHust Omnepaiui.
Cymma Ormeparuu BO3BpaTa TMpPEACTABISIET COOOW OOIIYyI0 CTOMMOCTH BceX TOBapoB, KOTOpHIC
Hepxaremto bankoBckoi kapTel Bo3Bpamaer Kiuenr. [Ipu stom cymma Onepanuu Bo3BpaTa MOKET
OBITh MEHEe CyMMBI UCXOAHOM Ornepanuu oriaThl, MOCKOJIbKY JlepkaTenab KapThl MOKET BO3BpallaTh
TG 9acTh MPHOOpeTeHHBIX ToBapoB.

Omneparuio Bo3BpaTa HEOOXOIUMO TMPOBOAMTH MO TOW € OAHKOBCKOW KapTe, MO KOTOPOH
odopMIIsIIIack COOTBETCTBYIOMIAsE Onepaniys OrIaThl.

7.4. Ilponemypa (cmocoObl u cpoku) BosBpara Ilmarempmmkom ToBapa Kimenrty/oTkasza
Hepxarens kaptel oT Tosapa I[lpeanpusitus omnpenensiercss KiaMeHTOM caMOCTOSTENBHO, 3a
UCKJTIOYEHHEM CJIETYIOIIEro YCIOBHS: BO3BpPAT JEHEKHBIX CPEJCTB OCYLIECTBISETCSA TOJIBKO HA KapTy
Jepxarens 6aHKOBCKOM KapThl.



ANNNAT

INEXTPOHHMENNATEXH [punoxenne Ne 2 k [Tyommunoit odepre
Horosop npenocrasnenus yciayru « IHTEpHET-3KBalipUHI

3asiyienue 00 akuenrte ogeprThl NpegocTaBaeHus yeayru « IHTepHeT-9KBaHPHHD

Hacrosimee 3asBieHune SBIsSETCS ITOIHBIM H 6630FOB0pO‘IHHM aknentom KiouerTom

[Monnoe nanmenosanue Opranuzarun/VIT

NHH KIIIT

OT'PH (OI'PHUIT)

Anpec MecTa HaxOXJIeHUsI (FOPUINYECKUN
anpec):

ITouroBslii agpec

Bunst nestensroctu (OKBO/I)

TenehoH opraHuzaiiu

E-mail opraamsanumn

Anpec caiita naTepHeT-MarazuHa (URL):

KoHTakTHOE JINII0 OpraHu3anuy s
B3auMojeiicTBus npu noaxitouennu GUO,
tenedon, email

nyOImYHON odepThl mpenocTaBieHus yciyru «VHTepHeT-aKBapuHT» (Hajiee MO0 TEKCTy —
Odepra), pasmemeHHo Ha odunuanbHOM caiite OOmecTBa € OrpaHHMYEHHOW OTBETCTBEHHOCTHIO
HebankoBCKast KpeJJUTHAsI OpraHu3aius « JIeKTpoHHbIe TaTexu» (nainee — KO) www.el-plat.ru.

CoBokymHOCTs OdepTsl M HACTOSAIIETO 3asBICHUS SBIAIOTCA IOKYMEHTAaMH, COCTaBJISIOIIUMHU
3akoYeHHBI Mexy Kimmentom nu KO noroop mpemoctaBneHus ycnyru «IHTepHET-9KBaliprHTY (Halee
- lorosop).

[lpuaumaem Ha ceOsi 00s3aTENBCTBA CJIENOBATh IMMOJOXKEHHSAM yKa3zaHHOro JloroBopa u
MIPUCOEIUHSIEMCSI K HUM B COOTBETCTBUH CO CT. 428 ['K PD.

Hacrosimum moarBepkmaeMm, 4To Bo3HarpaxkiacHne KO 1o omepanusM ¢ HCHOJIb30BaHUEM
pexBu3nToB bankoBckoi kaptel/ SberPayOnline/ Mir Pay npu peamusanuu ToBapa WIM YCIYTH,
OCYILIECTBIICHHBIM Yepe3 HHTEPHET, COIVIACOBAaHO W yKasbiBaercss KO B HacTosmieMm 3asBICHUU B
cootBeTcTBUH ¢ 11.5.1 OdepTsI.

HacrosimuMm moaTBepKaaeM, YTO O3HAKOMIIEHBI M cOTJIacHbI ¢ mpaBoM KO B OJIHOCTOPOHHEM
MOpsiIKE BHOCUTH U3MEHEHUs 1 JornonHeHus B Odepry.

Hacrosimum 06s3yemest ipenoctaisath B KO 1o ee 3anmpocam j1r00bie TOKYMEHTBI/MH(GOPMAITUIO B
nensix ucnoiaHenust KO 3akoHonatenscta PO.

PexBHU3UTHI PACUYE€THOTIO0 CUETA KiauenTa aj1s 3a4ncjaeHus TOpl"OBOﬁ BBIPDYYKH:

p/c
HavMEHOBaHUE OaHKa
BUK



http://www.el-plat.ru/

IMoanuck 3asgBuTENSA

yBe)IOMJ'leHbI H COTJIACHBI C TEM, YTO

- Tapudsr u ycnoBus myOnuuHoit odeptsl - JloroBopa npenocraBieHus yciyru «VHTepHET-3KBalpHHI»
HaM U3BECTHBI U NIOHATHBI;

- OO0 HKO «OJIIIJIAT» umeer npaBo NPOBEPUTH JOCTOBEPHOCTH YKa3aHHBIX B 3asBICHUM CBEICHUI
(bMHAHCOBOTO U YACTHOTO XapaKTepa;

- OO0 HKO «2JIIINIAT» umeet npaBo oTka3ath KiueHTy B MperocTaBiICHUU yCIyrd 0e3 oObsICHEHUs
IIPUYMH OTKa3a HE3aBUCHMO OT 3aTpaT U YCUJIHM, MoHeceHHbIX KIMeHTOM B X0/1€ MOAKIIOYEHUS K YCIIyTE.
VYka3annsle 3aTpatsl KilneHTa HEe BO3MEIAIOTCS U HE KOMIIEHCUPYIOTCS;

- B nenax ob6ecneuenus peructpauuu Kmmenra OOO HKO «3JIIIVIAT» umeer mpaBo mnepenaBaTh B
[Tnarexxnple cuctemMbl HeoOXonumble cBeaeHuss 00 Opranuzanuu. [lpu HM3MEHEHUM YKa3aHHBIX B
3asBIEeHUN CBeIEHUU 00s13yeMcs HesamemmrenbHo u3BecTuTh 00 3ToM OOO HKO «OJIIIJIAT» B
IIMCbMEHHOM BHJIE.

Ynoaaomouennoe jquno Kiauenra:

JloskHOCTD:

PUO:

Hara « » 202 1.

Hoanuce: MLIL

3anoansercsa KO:

JoxymenTsl KninenTa Ha npenoctaBienue ycnyru « MHTepHeT-9KBapUHT» MOTYYEHBI U IPOBEPEHBI.
[TorHOMOYMST yOTHOMOUYEHHBIX JIULI TPOBEPEHBI.

[Moateepxnato daxt 3akarouenus JJorosopa npegocraBieHus yciayru « HTepHeT-9KkBaiipuHTay.
Jlara 3akiroueHus 10roBopa « » 202 r.

Bosznarpaxxnenue KO 3a npenoctasnenue yciayru «MHTepHET-3KBalpUHT» (IO ONEpalusM ¢ UCIOJIb30-

BaHHEM PEeKBU3UTOB bankoBckoii kapTel/ SberPayOnline/ Mir Pay) cocrasisier:
JIOKHOCTB: Oammms 1.0.:

THoamuce Jata«_ » 20 1.




3 n n n AT IMpunoxenne Ne 3 k [Ty6nuunoit odepre
Jorosop npenocrasnenus yciayru « IHTepHET-3KBaipUHI»

3NEKTPOHHBENNATEXM

B O00 HKO QJIIIJIAT»

3asBieHre 00 OTMEHE ONEepalUU OILIATHI

HaumeHnoBanue
UHH | Kl |

B COOTBETCTBUH C JIoroBOpOM mpenoctaBieHus yeiayru « MTHTepHeT-9KBalpUH
npoiry Bac ocylecTBUTh OTMEHY CIIEYIOLIEH Onepaliy OIIaThl:

JlaTa onepanuu omiaTsl

Bpewms onepanmu omiatsl

CyMMa onepaiyu OrJiaThl

CyMMma oniepariii OTMEHBI

Howmep kapTsl

Howmep CepBuca omiatsl

RRN (yHukanbHblii uaeHTH(GHKATOP OaHKOBCKOM
TpaH3aKI[UH)

IIpnyrHa OTMEHBI ONEPALIMU OILIATHI:

VYomaomouenHoe uno Kimmenra / /
(monmnuce) (®HO)
M.IL.

« » 20 r

3anmoansiercsa KO
Mara NIPUHATHUSA
3asgBIICHUS

JlomKHOCTh

Gavmmua 1.0.
Tloamuce




SNNNAT

SNEKTPOHHBENNATEXMH

[punoxenne Ne 4 x [Ty6mmranoi odepte
Horosop npenocrapneHus yciayru « IHTepHET-3KBalpUHI»

YBegomiienue
0 PACTOP’KEHUH JI0T0BOPA MpeaocTaB/IeHHs YCIYyIru «MHTepHeT-OKBallpUHI»

HaunmenoBanue
KJIMEHTAa

NHH KIIII

IIpomy pacTopruyTh JOIOBOpP HPEAOCTABIEHHs yCIyrH «IHTepHET-3KBaWpPHHI», 3aKIFOUEHHBIN
MyTeM akuenta MyOoauuHoW odepThl MpenocTaBieHus yciayru «VHTepHeT-3KBalipuHI»,
pasMemeHHod Ha oduiuanbHoM caiTe OOmmecTBa ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO
HeOaHKOBCKas KpeluTHas OpraHu3anus « IeKTpoHHble miatexu» (nanee — KO) www.el-plat.ru
I10 3as1BJICHUIO OT « » 20 r.

YnomaomoueHHoe uno Knvenra:

/ /
JIOJDKHOCTD TTOJTIHACH (5[0
M.IL

Hata «_ » 20 r.
3anoansercsa KO:
Jarta npuHsITUSA YBEAOMIICHUS « » 20 T
[TonrHOMOYMST YTIOJTHOMOYEHHBIX JIUI TPOBEPEHBI.
JIoMmKHOCTB: Gamumus 1.0.:
Iloanuck Harta« » 20 1.



http://www.el-plat.ru/

SNNNAT

SNEKTPOHHHE NNATEXH [Mpunoxxenne Ne 5 k [Tyonuunoit odepre
Jorosop npenocrasinenus yciayru « IHTepHET-3KBalpUHI

MEPEYEHH JOKYMEHTOB U CBEJEHUI
He00XOUMBIX /UIA 3aK/J109eHus /JloroBopa npenocraBiienns ycjayru « MHTepHeT-3KBalipuHI»

IIpu 3akarovyenuu /loropopa ¢ HHAMBUAYAJILHLIM Npeanpuaumareaem (UII):

1.1. lokymenrt, ynocroBepstomuid auaHocts UIT.

1.2. JlokymeHnt, mnonrBepxkaarouiuii momHomouus IlpencraBurenss UII (B ciydae 3akimoyeHHs
norosopa [Ipencrasurenem UIT).

1.3. JlokymeHT, yaoctoBepsoonmii inyHocts [Ipencrasurens UII (B ciryuae eciiu J0roBop 3aKitoyaeT
[TpencraButens UIT)

1.4. Cormacue Ha 00OpaOOTKY NEPCOHANBHBIX IaHHBIX (U3UYECKOTO JIAIA, KOTOPOE 3aKIII0YacT
HoroBop (opurunan) (B ciiydae eciu goroBop 3akitouaeT [Ipencrasurens UIT).

1.5. Ankera UII (opurunan) (mo ¢popme OO0 HKO «DJITIJIATY).
1.6. 3asBnenue o nmpucoenuHenuu (opurunai) (mo popme OO0 HKO «DJITIITATY).

2. le/l 3aKJTIOYCHUH A0TroBopa ¢ HPUINIECCKUM JIMIIOM:

2.1. YupenurtenbHbIe TOKYMEHTHI B ACHCTBYOMIEH peaakiuu (YcTaB U YUpeauTebHbIA J0roBop (s
X035UCTBEHHOTO TOBAPHUIIIECTBA).

2.2. I[OKYMGHT, y,I[OCTOBepHIOH_II/Iﬁ JIMYHOCTD JIMIA, 3aKJII0YaroIero J0roBop OT UMCHH FOPHUINYCCKOI'O
Jmna.

2.3. I[OKYMGHT, HOI[TBep)K,HaIOIHI/Iﬁ IIOJIHOMOYH A Jiga, 3aKIIrioYaromero aoroBop OT HMCHH
OPUIUYCCKOTO JIMIaA.

2.4. Aunkera IOJI (opurunan) (mo ¢popme OO0 HKO «DJITIJTATY).
2.5. 3asBnenue o npucoenuHernu (opurunain) (mo popme OO0 HKO «JITTITATY).

00O HKO «3JIIIIAT» umeer mpaBo 3ampammuBarh y KiMeHTa JONONHUTENbHBIE JOKYMEHTBI C
LEJIBI0 COOJI0OJIEHNs TPeOOBaHUI 3aKOHOJATEIbCTBA O MPOTUBOAECHCTBUM JIeTaIM3alui (OTMBIBAHUIO)
JIOXOJIOB, TIOJTY4YE€HHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA.

B ciywae peructpanuy IOpUAMYECKOrO JHUIA WM HHAMBUIYAJIBHOTO IMpEeANpPUHUMATENS Yepes
HOTapuyca, a TaKKe MyTEeM HalpaBlIeHUs JOKYMEHTOB B PErMCTPUPYIOUIMHA OpraH B 3JEKTPOHHOM
Bujae, B OO0 HKO «3JITIVTAT» npeaocTaBisitoTcsl yUpeAUTEIbHbIE TOKYMEHTHI B 3JIEKTPOHHOM BHJIE
C TNpWIOXKEHHEM (aiiia 31eKTpOHHONW IM(POBON MOANUCH HOTApUyca W/WIN PEruCTPUPYIOLIETO
Oprasa.
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